DejlepanbHoe roCy[apCTBeHHOE OI0PKETHOE YUpEeKIeHe
«HanuoHanbHEIA MeJMIMECKII HCCTIe/I0BATeIBCKIH LIEHTP TEPATTHH 1 MPO(HIAKTHIECKOH Me THITHEEL)
MunnctepeTsa 3apaBooxpanenus Poccuiickoit Depepanuu
(®I'BY «HMML] TTIM» Munsnpasa Poccun)

ITIPUKAS3

My 5 2w Ne jfi

«O6 yTBepK/IEHUH HHCTPYKIIHK
10 paboTe ¢ obpalleHHsIME TpaXkaan
B OPI'BY «HMMUIL] TIIM» Munzapasa Poccuny

B  mensx coO/BOmEHHS COLMATBHON ITONHTHKH  POCCHICKOLR Qenepariu B chepe
30paBOOXPaHeHHUs, Ha OCHOBaHUM (denepanbHoro 3akoHa No 59-03 «O mopsike paccMOTpEHHUs
obparennit rpaxran  Poccuiickolt Denepanuu» M ynydimeHHs paGoTEl ¢ OOpAICHHAME W
npuema rpaxaad B OI'bY « HMULL TTIM» Munsnpaga Poceun (nanee - Yupexnenue),

IIPUKA3BIB A IO:

1. YrBepauth mpunaraemyro MucTpykimo mo paboTe ¢ 00paleHHsME TPaKIal B Y UperIeHNH.

2. Ha3sHauNTh OTBCTCTBEHHBIM JIMIOM 32 BENCHHE JENOIPOM3BOACTBA (TIPHEM, PETHCTPAIHIO H
KOHTPOJIE CPOKOB HCIIOMHEHHH) IO INOCTYIHBLUIMM OOpameHusM (IpeIIoiKeHHsIM, 3asBICHUAM H
kanobam) — 3aMeCTHTEN HavaaBHEKA 001iero otjena JlopunkoBy V.M.

3. Bosnoskuts 06A3aHHOCTP 3@ Y4eT ¥ CoBIIo/IeHIe TIOPSAKA PACCMOTPEHHS OGPAIIeH I rpaykiaH,
Ha 3aMECTHUTENEeH TUPEKTOPA 110 KOMIIETEHIIHH.

4. Canrare yrpatuBimm cuiy npukas Ne 71 ot 01.03.2017 r. «O6 yTBep:KICHHI HHCTPYKIHH TI0
pabote ¢ obpamenusmu rpaxaan B OIBY «THUIITIM» Munsapapa Poccum.

5. Kontpop 3a MCIONHEHHEM HACTOAIIETO NMPHKA3a BO3MOXKHTEL HA 3aAMECTHTENS JHPEKTOpA [0
npaBoBbIM Bonpocam EdumoBy MLE,

Hupexrop / O.M. Hpanxuna




IIpunoxenue Ne 1

K npukazy ®I'BY «HMMHAII TIIM»
Munznpasa Poccun

OT /f OF  202romaNe 50

HMHCTPYKIIM
110 pabote ¢ obpameHusMu rpaxaas 8 OI'bY « HMUIT TIIM» Munsnpaga Poccun

I. O6mue moJroxkenns.

1. HuacTpykims 00 OpraHH3aIyu paccMOTpeHHsI o0parmeHuit IpaKIaH B
DI'BY «HMUL[ TIIM» Mumnsapasa Poccun (ganee - MHCTpyKIHsA) ONpenenseT MOPsSI0K OpraHH3aiiu
paccMoTpeHHs oOpaIleHuil IpaX/an, BKIOUas OPTaHH3AIMI0 JIMYHOIO IIPHEMA TPAKIAH, KOHTPOIb 33
cobimosienreM TIOpsAKAa pPacCMOTpeHHs oOpalieHuil TIpaxiaH, aHaIu3 H 06GOOIIeHHE uHpopMaIuu,
conepikamieiics B HHX, IPOBEPKY COCTOsHHs paboTel ¢ obpameHusmu B OIBY «HMUI] TIIM»
Munznpasa Poccun (nanee - Yupexmenue).

2. PaccMotpenue ofpaineHuil IpaknaH B YUpeXKIeHHe OCYLIECTBISCTCI B COOTBETCTBHH C
Koncrurymueit Poccuiickoit  @enepanun, ®PemepansHsiMu  3akonamu  Poccmiickoit  demeparum,
npakasamu MunncTepersa sapasooxpanenus Poccuiickoit ®enepanuu u Hactosmeit MucTpykimei.

3. Tlomoxenuss WHCTpYKIMEH pacnpoCTpaHSIOTCS Ha OOGpalleHds TPakaaH, INOCTYHAOLIHE B
Yupex/eHne B IMCbMEHHON WM YCTHOM (hopMe Ha IHIHOM IIpHeMe, Yepe3 (GopMy 0OpaTHOH CBA3H HA
opunEansHOM cafite YupexxieHus, mo modre, Tenerpady, GaKCHMHIBHOM CBS3H, HHQOPMALHOHHBIM
CHCTeMaM OOLIETrO MOJB30BaHus (Haree - 0OpalleHns) i HOIJIEKAIINE PACCMOTPEHHIO B COOTBETCTBHH C
Denepatbibiv 3akoHOM 0T 2 Masg 2006 r. Ne 59-03 «O mopsjke paccMOTpeHHs 0GpaiieHuil rpakaaH
Poccuiickoit Pepepanuu» (namee - 3aKkoH), 3a HCKIIOYEHHEM OOpaINEHHY, KOTOpHIE MOMICHKAT
PAaCCMOTPEHHUIO B MOPSJIKE, YCTAHOBICHHOM (eepabHEIME KOHCTUTYIIHOHHBIMH 3aKOHAMH W HHBIMI
(enepanbHBEIMU 3aKOHAMH.

4. Hacrosmas MHCTpYKIUS He pacipocTpaHseTcs Ha:

- Kano0bl Ha HAPYIIEHHS NPAB TPAXIAH M OPTaHU3ALMUI [IPH NPe/0CTABIEHHH IOCYapCTBEHHBIX
yCIyr, HampaBlICHHBIE B COOTBETCTBHH ¢ DejepansHeIM 3akoHOM oT 27 wmons 2010 T
Ne 210-03 «O6 opraHu3aIyy IPEJOCTABICHHS TOCYIAPCTBEHHBIX H MYHHIIMIATBHBIX YCIIyT»

= 3aIIPOCEI O IIPEIOCTaBICHUH HHYOPMAITHH O NEATeIBHOCTH Y UpeKICHH,

- o0pamieHusl TpaXJaH O Jlaye COITACHA Ha 3aMEIIEHHE HA YCJIOBHSX TPYHOBOIO JIoTOBOpa
TOJDKHOCTH B OPTaHH3alliH W (W/IM) Ha BROIOJHEHHE B JaHHOM opranusauuu paboT (okasaHWe MaHHOIM
OpPraHU3alUK YCIIYT) Ha YCIOBHAX TPAXKIAaHCKO-IIPABOBOIO JIOTOBOPA;

- ofpamenus cIyxamux 0 pabOTHUKOB 0 (akTax o6pAIEHHS B HeIIX CKIOHEHHS CIYXAINETo U
pabOTHHKA K COBEPIIEHUIO KOPPYIIIHOHHBIX IPABOHAPYIICHAN M HHBIE OOPAIIEHNS B IENIIX peammzanuu
QepepansHoro 3akona or 25 gexabps 2008 r. Ne 273-®3 «O mporHBOECTEUM KOPPYIIITHHY
HOMIEXKAIHEe PACCMOTPEHHIO B CYIeOHOM MOPSKe 3asABIeHUS, XOMaTalicTBa 1 KaTO0BL;

- MHbIC  OOpAIEHHS, NOPAJIOK PACCMOTPEHHs KOTOPLIX — YCTAHOBICH  (he/lepalbHEIMH
KOHCTHTYIIHOHHBIMH 3aKOHAMH U (ellepanbHBIMU 3aK0OHAMH.

5. CoTpymuuke Yupesx IeHss, OCyMeCTRISIONIAE PACCMOTPEHHE OOPAIIeH N B COOTBETCTRHHI C HX
AOCIGKHOCTHBIMH PCTIAMECHTAMH, HECYT YCTAHOBJICHHYIO 3aKOHOJATeNbCTBOM Poccuiickoit ®eneparmu
IICPCOHATBLHYIO OTBETCTBCHHOCTh, B TOM HYHCIE 38 OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE
paccMoTpeHHe 00palneHui.

0. lenonpon3BoACTBO MO OOPAIICHHAM IPAKIAH OCYIIECTRIAETCsS OOIIMM OTIEIOM.

7. OTBETCTBEHHOCTE 34 OPraHU3aLHAIO, COOIIOICHUE CPOKOB paccMoTpenus 00palieHu H, COCTOSHHE
AENOTIPOH3BOJCTEA II0 0OpaIleHUAM HECeT 3aMECTUTE/ b HaYalbHIKa 06IIero oTaena.




8. CoTpymHUKH YUpeXAeHHS, OCYINECTBIAIONINE pacCMOTpeHue oOparmeHuii, 00ecIeYnBaioT
00paboTKy IEepCOHANBHBIX MNaHHBIX OOPATHBIIMXCS B YUpeXIeHHE TPAKIAH B COOTBETCTBHH C
3aKOHOIATeNILCTBOM Poccuiickoit @emepaiiy 0 NepCOHATLHBIX TaHHBIX.

9. ObpareHus, MOCTYIUBINNE B YUpPe)KICHHE B COOTBETCTBHH C €r0 KOMIETEHIMEH, IMOJIexar
00s13aTEeNILHOMY PACCMOTPEHHIO.

I1. Ilopsinox uHGOPMHPOBAHHS I'PaKIaH 00 OPraHU3aNMU PAacCMOTPEHHS
obpameHuii

10. Anpec YupexaeHus LI CAMOCTOSTEIbHON NOJaY TMCbMEHHBIX 00paIleHHH;
r. Mockaa, [leTporepurckuii nepeymnok, x 10, ctp. 3.

Pexxum pabotsl Peructparypbl YupexieHus:

MOHEIETBHHUK, BTOPHHK, Cpelia, YeTBepr

OATHHIA -¢ 8.00 mo 20.30;

cybbora - ¢ 9.00 mo 15.00.

11.06pamenus B QopMe 5IEKTPOHHOTO MOKYMEHTAa HANPABISAIOTCS MYTEM 3alONHEHHS
cuenuanbHoif  QGopmel  oOpaTHOM  cBA3W, Ha  odunManLHOM — calite  YYpeXieHHs B
HH(OPMAIHOHHOTEIEKOMMYHIKAIMONHo#  cetn  «MuTtepuer» (mamee - oOQUIMANBHBIN  CaiiT)
https://www.gnicpm.ru.

12.00pamesust Takke MOTYT NOCTYIATh 10 Tele(OHAM «ropsdell JHHUH», «JIOBEPHS»,
uHpOopMaImsa 0 paboTe KOTOPBIX pazMeliaercs Ha O(HIHAIBHOM caliTe,

13.MludopMupoBaHHe I'paXkJaH O Pe3yibTaTaX PAcCMOTPEHHs 00palleHMs, Ha OCHOBAHHH €ro
PErHCTPaIHOHHEIX PEKBH3UTAX, ocymecTriser OOumii oTen

MOHEJIeIFHAIK, BTOPHHK, Cpela, YeTBEepT -¢ 9.00 no 17.30;
[ATHHUIA -¢9.00 mo 16.00;
00e/IeHHBIH TIepEphIB -¢ 13.00 mo 13.30.

14.T'padpuk JNHYHOTO WpHUEMa TIpakiaH pasMemaeTcs Ha HHQOPMAIMOHHBIX CTeH/ax,
HAXONAIUKCA B YUpeKIeHHH, a TaKKe Ha oQHUIIanLHOM calite YupexkIeHus

II1. ITpuem u perucrpanusi 06panieHAs

15.Paboty ¢ obpanieHusIMH, TTOCTYIHBLUIAME B YUpeXKASHHE», OpraHu3yeT Mo anpecy: I.MockBa,
[lerposepurckuii nepeynox, 1om 10, ctp. 3 — 3aMectrTens HauanbHUKa o01ero otaena Jlopunkosa .M.

16.Ilpu  paccmoTpenun oOpauienus obecneurBaeTcsl OOBLEKTUBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOE €T0 PacCMOTpEHNE, a TaKKe MPUHHUMAIOTCS MephI, HalpaBIeHHBIC HA BOCCTAHOBIIEHHE
MK 3aIIUTY HapYyIIEeHHBIX IPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPasKIaHUHA,

17.11lpn paccMOTpeHMH oOpallieHHs He JOIycKaeTcs pasrJlalleHHe CBEACHUH, COJEpKAIHXCS B
ofpaleHuy, a TaKkKe CBEICHMI, Kacaloluxcs YacTHOH JKH3HH TPAKIAHHHA, OT KOTOPOTO HMOCTYITHIIO
obpamienne, 0e3 ero cornacus. He sBisieTcs pasrnameHneM IIpeJOCTaRICHIE CBEISHHAN, COCTABIISIIOIMNX
BpayeOHYIO TaliHy, 6e3 cornacus rpakIaHuHa MIH eT0 3aKOHHOTO IIPEACTABHTES, YCTAHOBIEHHBIX CT, 13
®enepanproro 3axo oT 21.11.2011 N 323-®3 "O06 ocnoBax oXpaHbI 30pOBbs Ipaxnan B Poccuiickoi
Denepariy.

18.O0pamenue, mocTynuBIIee B YUpeKIeHHE, PETHCTPHPYETCA B TCUEHHE TpeX JHEH ¢ MOMEHTa
TOCTYINIEHHS B 3JIEKTPOHHOM peecTpe oOpamenuil (mpemnoxeHuil, 3aspieHW WId kamob) Io
YCTAHOBJIEHHOH (hopMe 3NEKTPOHHBIX TOKyMEHTOB. OTMETKa O ITOCTYIICHHH O00paIieHus B YapeskieHuH
COJEPXHT OYEPENHOM NOPSAKOBEIA HOMEp, HaTy IOCTYIUICHHS IOKyMeHTa. JIOIycKaercsi OTMETKY O
MOCTYIUIEHHH TOKYMEHTA B Y UpEKACHUH NIPOCTABIATH B BHJIC IITAMIIA.

3amecTuTeNb HayagbHUKAa oOmero oraena HHGOPMHPYET [OHPEKTOpa O IOCTYIHBIIHX
obpamenusax. [Ipu paccMOTpeHHH TOCTYNHBIIMX OOpallleHHd, IUPEeKTOp YUpEeXkJeHHs Ha3HAYAET
OTBETCTBEHHOI'O 3aMECTHTE/IA NUPEKTOpa 10 KOMIIETEHIINH, 3a [IOArOTOBKY 0TBeTa Ha oOparienue. [Tocie




O3HAKOMJICHHS ¢ OOpallleHHeM, 3aMECTUTeNIb JUPEKTOPA ONIPEAEISET HCIOMHUTENS.

19. IIpenoxenust, 3asdBiIeHHs 1 %ano0Bl OXHOIO ¥ TOIO XKe JIAIA [0 OTHOMY H TOMY K€ BOIIPOCY,
HAIIpaB/ICHHbIC PA3IMYHBIM ajpecaTaM H IOCTYNHMBIOME B YUPSKICHHE Ui DPAcCMOTPEHMS, He
CUHTAIOTCA IOBTOPHEIMH M YYUTBIBAIOTCS KaK IICPBHYHEIE,

20.TloBTopHoe obpainenne - 00pameHye, IOCTYIHBIIEE OT OJHOTO H TOTO JKE JIHIA 10 ONHOMY X
TOMY € BOIIPOCY, €CITH CO BPEMEHH [IOJa4H [IepBOro o0paleHns HCTEK YCTaHOBICHHBIH e CTBYIOMHIM
3dKOHOJATEILCTBOM CPOK Pa3pEeIICHUs HIIH 3asBHTENE HE YAOBICTBOPEH JaHHBIM €EMY OTBETOM.

21. lomxHOCTHOE U0, HEPABOMEPHO OTKA3HIBAIOLICE B IIPHEME HIIH PACCMOTPEHHH OGpaIeHus
3asBUTETA, JONYCKAloUlee [ApyrHe HapyIUeHHs JeHCTBYIOIIErO 3aKOHOJATENbCTBA B pabore ¢
o0pallleRHsMH Tpa)kJaH, IPEILTCTBYIOIIME MOMade KaloObl IIPHBIEKAETCS K JHCLAIUTMHAPHOM
OTBETCTBEHHOCTH. 3asiBUTENb, INONABIIMH 3aBefloMO JoxHOe obpaienne (xKaao0y), NpHBIEKAaeTCs K
OTBETCTBEHHOCTH B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOAATENECTBOM.

22. Obparenns, NOCTYIUBIIME C OPUTHHAIAMH JOKYMEHTOB WIH IIPH OTCYTCTBHH JOKYMEHTOB,
YIOMHHAEMBIX TPaXIaHUHOM B O0OpAIlleHHH KaK IPHIIOXKEHHbIe K 0OPaIIEHHIO, PETHCTPHPYIOTCA ¢ AKTOM
COTJIACHO OTIHCH.

23.ITucema 3agBuTENEH JOKEEL OBITEH BO3BPALIEHBI [TOCIIE UX PA3PEINCHH A0KHOCTHEIM JTHLIAM,
BEAYIMUM [CNONPOM3BOJICTBO IO IHCBMaM, CO BCEMH OTHOCSAIIMMHCS K HHM MarTepHalaMH Ui
hopMupoBaHus 1A,

24.Obpamenie  sasBHTENs, M3NOKEHHOE B IHCHMGHHOM QopMme, MOIKHO —comepsKaTh
HAa¥MEHOBaHUE W aJipec, B KOTOPHIH HampapiseTcs oOpalleHHe, H3I0MKeHHE CYNIECTBA IPEIIOKeHNUS,
3AsBNCHHS, JKATOOBl HIM 3ampoca, (aMIIHIO, HMs H OTYeCTBO (LOCIEIHee - NPH HAIMYHH), aipec
DNCKTPOHHON IIOYTHL, €CNH OTBET NOJDKEH OBbITh HAlpaBleH B (OpME SIEKTPOHHOTO IOKYMEHTa, H
IOYTOBBIA aJIPEC, €CIIH OTBET JOJLKEH OLITh HAIIPABIeH B MHCEMEHHON (pOopMe U JIHYHYIO MONIIHCE.

25.B obpamenun TpaxiaHdH B 0043aTeIBHOM IOPSIIKE YKA3bIBaeT CBOIO (GaMMIIHIO, MM,
OTYCCTBO. ['DajKOAaHWH BIpaBe MNPHIOKHTE K TakoMy OOpalLIeHHI0 HEOOXONHMEIE NOKYMEHTHI |
MaTepHalbl B 3JIEKTPOHHOA (popMe MO0 HATIPABHTH yKa3aHHBIC JOKYMEHTHI M MATEPHANbL HIIH UX KOIIUH
Ha OyMaXHOM HOCHTele.

26. Bee nucpMennble 00paImeHust IoIexKar o0s13aTeIbHOMY pacCMOTPEHHIO B Tederie 30 maeii co
JHSI pETHCTPALIUH.

Kanobr1, comepikamme HHOOPMAIHIO O HEKAYECTBEHHOM OKA3aHMH MEIMIIMHCKON ITOMOIIH,
HOJUIeXKaT 0093aTeIEHOMY PACCMOTPEHHIO Ha BpaueOHON KOMHCCHH Y UpEXkIeHAS.

27.MuHEMaNBHBIE CPOKHM PaCCMOTpPEHHS JXaJlo0 Ha paboTy MEIMIMHCKOrO HepcoHama - 3- 4
pabounx mHS, perHCTpaTyphl - 7 pabounx mHel.

28.B HCKIMIOYHTEIBHBIX CIIyJasx, 3aMECTHTeNb JIUPEKTOpa (MM APYroe AODKHOCTHOE JIHIO MO
€ro HOPY4YEHHIO) BIPABE IPOIUIUTH CPOK PACCMOTPeHHS obparenus He Goiee yem Ha 30 jHEH, YBEIOMUB
B IMCBMEHHOM (hOpME O MPOJIIEHHH CPOKA PACCMOTPEHHS IPaXKIAHHHA, HATIPABHBIIEro 06palIeHHe.

29. OOpamenne, comepiKaiiee BONPOCH], HE OTHOCAINHECS K KOMIETEHIHMH YUPeXIeHHS HIH
MOJDKHOCTHOIO JIHIA, KOTOPEIM OHH a/[PEeCOBAHbI, OTCYTCTBYeT (DaMHIMA I'paskIaHHH4, HANpPaBHBIIETO
oOpaleHue, MM MOYTOBBIH (NMEKTPOHHEL) a/pec, 0 KOTOPOMY IOJKeH OBITh HAIPaBIeH OTBET, a
TAKKe TeKCT MHCBMEHHOT0 00pAINEeHus HE TOAeTCs MPOYTEHHIO, Y UPEHKIEHHEM He PACCMATPHRAETCS.

30. Obparuenns, cofepKamye CBEACHHS O OArOTABIABACMOM, COBEPIIAEMOM HITH COBCPIICHHOM
TPOTHBONIPABHOM JCAHHH, 4 TAKIKE O JIUIIE, €TO IOArOTABIHBAIOIIEM, COBEPLIAIOIIEM HIIH COBEPINMBIIEM,
obpalleHne IOANEKUT HAIIPABIEHHIO B TOCYIAPCTBEHHBIN OPraH B COOTBETCTBHH C €r0 KOMIIETEHIHEH.

31. TluceMenHOe obpalienue rpa)/IaHiHA CoepiKallee BOIPOC, Ha KOTOPhIH eMy HEOHOKPATHO
AaBaJIACh MUCHMEHHBIE OTBETHI IIO CYLIECTBY B CBA3H C paHee HAIPaBIAEMBIMH OOpAEHHMAMH, H IIPH
9TOM B OOpAILCHHH He NPHBOJIATCA HOBEIE JOBOJBI HUIH OOCTOSTENBCTBA, 3aMECTHTENb AHPEKTOPA MIIH
AOJDKHOCTHOE JIHIO IO €r0 MOPYYEHHIO BOPaBEe HPHHATE pelleHHe O Ge30CHOBATEILHOCTH 0YEPETHOTO
OOpaIleHUs ¥ UPEKPAIIEHUH MEPENMHCKH ¢ IPAXKIAHWHOM [0 JAHHOMY BOTMPOCY HpH YCIOBHH, UTO
yKkaszaHHO® oO0palleHWe M paHee HampapiseMble OOpalleHds HANpaBisinch B YUPEKICHHE ¢
YBEIOMIIEHHEM I'Pa’kaHHHA, HATIPABHBIIIEro oOpalleHue.

32.Ecma OTBET 1o CyMECTBY IOCTABIEHHOIO B OOpAlleHMH BOIIPOCA HE MOXKET OBITh maH Ge3
pasrilalieHus CBEICHHH, COCTABISIONINX TOCYIaPCTBEHHYIO HIIH HHYIO OXPaHIEMYIO 3aKOHOAATCIECTBOM
Poccuiickoit  Denepanmuu  TaifHy, TIpaXIaHWHy, HaIpaBUBIIEMYy oOpameHue, coobmaercs o




HCBO3MOXHOCTH JaTh OTBET IO CYIIECTBY MOCTABJIEHHOTO B HEM BOIIPOCE, B CBA3M C HEIOIYCTHMOCTHIO
pasrnameHus yKasaHHBIX CBEJICHHI.

33. OtBeT Ha OOpalleHHe NOAMHCHIBACTCA HPCKTOPOM, 3AMECTHTENEM IHPEKTOpa Yupexnenus,
100 NOMKHOCTHRIM JIMIIOM, KOTOPOMY HAIPABICHO 06paIleHHe.

34. Orser Ha oOpalleHue, MOCTyNUBINEE B (hOPME DIEKTPOHHOTO JOKYMEHTA, HANPABISETCH B
(opme 3MIEKTPOHHOTO MOKYMEHTA IO ajpecy SICKTPOHHOM MOYTHI, yKA3aHHOMY B o0pallcHIH, HIH B
NECBEMEHHOH (hopMe [0 IOYITOBOMY a/ipecy, YKa3saHHOMY B OOpaIleHHH.

IV.IIpuem nocerurelieii.

35.JlApeKTOp €ro 3aMeCTUTeNH M IJABHBIA Bpad NPOBOJAT JHYHBIA MpHEM IPAKEAH KakK IO
CIry’KeOHBIM, TaK W 10 JMYHBIM BOIpocaM B pafoueM KaOWHETE HIH B CIICHMATHHO OTBEICHHOM UL
[IpHUEMA MECTE.

I'padux mpuema rpaxaan:

Ilpuem 1O JIHYHBIM BOIIpOCAM OCYLIECTBISETCH MO ampecy . Mocksa, IlerpoBepurckuit
epeyioxk, 1. 10, ctp. 3:

JIOKHOCTE QaMunus, UM, OTIECTBO JleHr Hepenn Bpems

HupexTop Hpanxuna Oxkcana IIsTHIIZ 10:00-13:00
MuxaiitoBHa

3aMecTHTEND
JHPEKTOpa 1o
Hay4HOH H Konnesas Anna BacunbeBHa YetBepr 10:00-13:00
AHAJIMTHYECKOH
pabote

3aMecTHTENE
JUPEKTOpa TI0 Kysmenosa Mapus
neyeOHo# paboTe- Butanserna Bropuux 14:00-17:00
[JIABHBIH Bpay

3aMecTHTEb
JHPEKTOPA MO
nepcnektuBHomy | Illenens Pycnan Hukonaesnu IIOHEAETTEHUK 10:00-13:00
Pa3BHTHIO
MEIHITUHCKOH
AeATENbHOCTH

3aMecTHTeb
JHPEKTOPA MO Edumora Mapuna Cpena 10:00-13:00
MIPABOBLIM EBrennesna
BOIIpOCAaM

3amecTuTelnb
IHpeKTOpa 1Mo I"'opmxoB Asexcansp
HAY4YHOH 1 HOpeernu [TaTHAIIA 14:00-17:00
amMOynaTtopHo-
MONHKITHHUYECKOH
pabote

ITo agpecy: r. Mocksa, Kuraiiropoackuit mpoesy, 1.7

I'mapupii Bpau | Pepraxosa Jlumus Hukonaesna Bropuuk, natuua 15:00-17:00,
KO 10:00-12:00

36. Mngopmanus 0 MecTe IpHeMa IPpaxIaH, a Taxke 06 YCTAHOBICHHBIX U TIPHEMA THSX H
Yacax JOBOJUTCS JO CBENCHHUS IPaKIaH.




37. Ilpy IHYHOM TpUEMe IPAKIAHHH NPEIbABISCT NOKYMEHT, yHOCTOBEPSIOMMH JIMYHOCTH.
CojiepaHyie YCTHOTO OOpaIleHHs 3aHOCHTCA B KApTOUKY JIMYHOTO IpHEMa TpakJaHHHA IO (Qopme
(IIpunoxenre Ne 1 k HacTOSIIEH HHCTPYKIIHH).

38. OTBer Ha o0parneHue, MOJAHHOe MPH JIMYHOM IIpHeMe, JaeTcsd MpaykIaHUHY IIPH €r0 COTNacHH
YCTHO B Clydae, €CIIH M3JIOKEHHBIE B YCTHOM OOpalllcHMH (aKThl M OOCTOATENBCTBA ABJIAHOTCS
OYEBHIHBIMH M HE TPeOyIOT HOMOJHHTENBHOM MPOBEPKH, O YeM JeNaeTcs 3alllch B KapTOUKE JHYHOTO
npueMa rpaxaaHrHa. B ocTampHEIX Cydyasx JaeTcs NHCbMEHHBIH OTBET IO CYIUECTBY IIOCTABICHHBIX B
oOpallieHH¥ BOPOCOB B CPOKH, YCTAHOBJIEHHEIE HacTosAIeH MHCTpyKIMeH.

39. INomaHHEBIE IIPH JIMYHOM MpHeMe MHCEMCHHEIE 00paIleHus IPaX/IaH IoUIeKaT o0a3aTebHOM
PETHCTPAIMH W PACCMOTPEHHIO B IOPAJKE, YCTAHOBICHHOM 11 TTHCHMEHHBIX O0palleHuH.

40. Ecim Ha JIHYHOM IIPHEME TIPaXKIaH CTaBsSTCS BOIPOCHl, HE OTHOCAIIMECS K BEINCHHIO
yupexaeHus (KOMIETEHIHY JODKHOCTHOTO JIHIA), TO TPaXIAHHHY Pa3bACHACTCA €ro IpaBo 0OpaTUTHCS
B COOTBETCTBYIOIIAE OPTafbl (K COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIHITY).

V. Kourpoasb 3a padoToii mo odpameHnsaM rpaxaaH.

41. KoHTpons 3a cOOMIONEHAEM MOPsAIKa PACCMOTPEHHUS 00paIlleHHH OCYLIECTBISIOT 3aMECTUTEITH
IHPEKTOpa B MPEIeIax CBOeH KOMIIETEHLIMH.

42. Kontpone BKIOYaeT B cedst clefyiomue MeponpuaTus: cbop u obolbmenne uapopmanum o
XOZ€ W pe3yibTaTaX BBUIOJHEHHS IOPY4eHHH II0 pacCMOTpeHMIO oOpalieHud rpaxaad (ranee -
HOpyYeHus), IPUHATHE HEOOXOMUMBIX Mep IO CBOEBPEMEHHOMY M KAYECTBEHHOMY BBIIOJHEHHEO
HOpYUYCHHH, 8 TAKXKE B ClIydae HEOOXOJUMOCTH IPHMEHEHHE MEP BO3NCHCTBHS K JIMIIAM, BHHOBHBIM B
HECBOEBPEMEHHOM U HEKaYeCTBEHHOM BBIOJIHEHHH NTOPYYEHHUH.

43, 3aMecTUTENs HadalbHHKA OOIIEro OTHeNa SBISETCS OTBETCTBEHHEIM 3a KOHTDOJb IIOPAIKA
paccMoTpeHust OBpAILEHUH TPAYKIaH W OCYIIECTRISET CIEAYIOHe (yHKIHH:

- KOHTPOJHMPYET BEICHHME DPErHCTpAlldy MOCTYIHBIIMX OOpalleHHH B 9JIEKTPOHHOM pEecTpe
MHUCHLMEHHBIX 00paIneHuii rpaxial (IpeioskeHuit, 3asBIeHIH UK JKanod);

- FOTOBHT NPEATIOKEHNS 0 HA3HAUCHUH HACIIONHHUTENS 110 00palleHrIO, TOCTAHOBKE IIOPyYEHMH Ha
KOHTPOJIb H CPOKaX PACCMOTPEHHS 0OpaleHuil, IPOeKTHl NOPYYEHHH I HCIIOJIHHTEIEH.

- OpraHu3yeT 3aHeceHHe MHGOPMAHH 00 HCIONHUTENE, OCTAHOBKE MOPYYEHHS HA KOHTPONIL H
CPOKE BBITONHEHHS OPYUICHUS 0 0OPANIeHHIO B 3eKTPOHHEIH peecTp ydeTa MHCHMEHHBIX 0OpalleHui
rpaKIaH;

44, 3amecTHTENs AUPEKTOPA [10 KOMIIETEHIMH, TJIABHEBIN Bpay:

-JIOBOAMUT [MOPYYCHHEC IO CBEACHHS MCIIONHMTENs, YCTAHABIMBACT CPOK NPeIBapHTEILHOIO
KOHTpOJIS ([OJIOBHHA CPOKA HA BLITONHEHHE IOPYISHHU);

- KOHTPOJIUpPYeT paboTy UCIIONHUTENEH 1O BBIIOIHEHHIO IOPYICHHIA;

-B Clydae, €ClIH OTBeT Ha oOpaileHue He MOokeT OBITh IOATOTOBJICH B YCTAHOBICHHEBIM B
NOPYYEHHH CpPOK (Npd HEOOXOMUMOCTH IIPOBEICHHS CIIEIHUANbHOM NPOBEPKH, NOMONHHTENBHBIX
MATepHAIOB ¥ MPUHATHA APYTUX Mep), TpeOyeT 0T HCHOJIHUTENS HOArOTOBKM IPOMEKYTOYHOIO OTBETA
(moxiama) © XOH€e BBIMOJHEHHS HOpydeHHs ¢ 0OOCHOBaHHMEM IIPOJUICHHWS CPOKa BBIIOIHEHWS (IO
BO3MOJKHOCTH), yKazaHueM JaThl JOKJIAJa 110 BEIIOTHEHHIO IOpydeHHs (IM00 OYepeqHoro NOKIana Io
3aBeplIeHns paboThl IO JAHHOMY BOIIPOCY);

45. Beck xoi pabOTEI IO KOHTPOJIO N0 MOMEHTa BBIMOTHEHMs IOPYYEHHS H CHATHA €0 ¢
KOHTPOJISL OTpaXkaeTcs B DIEKTPOHHOM peecTpe NHCBMEHHBIX OOpameHuil rpaxjan (MpeuoxkKeHHid,
3asiBJICHMH WIIH 3Kanod) B JopMe SIIEKTPOHHEBIX JOKYMEHTOR IyTEM HOCTOSHHOI'O BBOJA HHPOPMAIIH O
XOJle pacCMOTpPEHHS 00paIeHus.

46. OOparmeHne CYNTACTCS PACCMOTPEHHBIM H CHUMAETCA ¢ KOHTPOIIA, ECIIH:

- PacCMOTPEHBI BCE IMOCTABICHHBIE 3asBHTENIEM BOIPOCHI, IIPHHATEI HEOOXOMUMBIE MEPHI H
3aSIBHTENNO JaH HCYEPITBIBAIOIIAN OTBET B COOTBETCTBHE € ACHCTBYIOIIUM 3aKOHOJATEIECTBOM;

- JOKYMEHT TOANMCAH THPEKTOPOM HIIH 3aMECTHTENEM JUPEKTOpa, HWIH IO €0 MOPYYCHHIO
JIPYTHM TOJDKHOCTHBIM JIMIIOM;

- KONHMH IIMCBMEHHOIO OTBCTA IPAKIAHWHY HAIPABICHbBI, COIVIACHO IIOPYYEHHIO, B
3aHHTEPECOBAHHBIE OPTaHBbI.




47. Bpa4eOHOH KOMHCCHEH He pesxe OQHOTO pasa B KBapTall IPOBOAMTCS BHYTPEHH:I IIPOBEPKA
COCTOSHHSL PadOTBI IO PAacCMOTPEHHIO IPEIOKCHHM, 3asABICHUM, Kano® W NPHHATHIO IO HUM
pEeNIeHMIA,
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Popma KAPTOYKH JIUYHOI0 NPHEMA FPAKIAH

Kaprouka nmuunoro npuema Ne oT 20 T

JlaTra mpuéma:

@ELMI’IJII/I?I, M, OTUSCTBO JOJDKHOCTHOTO JIHIA, ITPOBOAHBIIETO HpI/IéMZ

CDaMI/IJII/IH, HMsI, OTUCCTBO I'paKIaHHHA.:

A)IPCC 3aABUTCIIA,

Tenedon:

[IpumMeyanmue:

Conmeprxanue

obparnienust:

XO)I BBIIIOJTHEHH A

PesyiibTar paccMOTpeHHs (PE30IIIOIHA):

OtMeTKa 0 cormacuu rpaXXnJaHuHa Ha TTOJYUYEeHHE YCTHOIO OTBETA IO CYIIECTBY IIOCTABIECHHBIX B

obpatenus BonpocoB. [TuchMeHHBIN OTBET HE TpeOyeTes.

(TMoanuck rpacaanuHa) (Hlara)

(MOAMNHCH AOKHOCTHOTO JTHUA, (Mara)

TPOBOJHMBILErO MPHEM)

C KOHTpOJIS CHAM:
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