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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX NS XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLen cpeapl, monydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEeHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUUTY UX MHTEPECOB, a TakkKe onpegensieT MexaHu3m peanu3auum 3aTux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nMbo 3akasbiBaloLLUN,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLUHMX U UHBIX HYXKA, HE CBSI3aHHbIX C OCYLLeCTBIEHMEM NpeanpuHMMaTerbCKo A4esTeNbHOCTH;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbINOJIHAKOWNE pa6OTbI nnn oOkKasbliBawwne Yycryru I'IOTpe6VITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam no 4OroBopy Kynnm-npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrm) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBrseMbiM TPeboBaHUSAM), MU LensaM, NS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa oOblYHO WCMOMb3YETCsA, UMM LIensM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxke ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,

KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbiX PacxodoB MMM 3aTtpaT BPEMEHW, WIn BbISIBNSAETCA
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HEOOHOKPATHO, N NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHusl, unu apyrne nogobHble HeaocTaTkuy,
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThbl, ycrnyru) Ans Xu3Hu, 300pOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3auus MWIu  YNOSIHOMOYEHHBIN  U3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3auus  unu
YMOJSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®degepauny  M3roToBUTENEM
(MpogaBLuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NoTpebuTenen B OTHOLLEHUM TOBapa HeHaanexawlero kadyectsa, nnbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINONHAKOLLMI onpeaeneHHble PyHKLMM Ha OCHOBaHUKU OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YMOMHOMOYEHHbI WM Ha MpUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMblI WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ro fnocnegylwen peanusaumm Ha TeppuTopuu
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 061acTy 3almThl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epgepaumn, HacToAwmMmM 3akoHOM, OpyruMn defepanbHbiMU 3akOHaMu (ganee - 3aKOHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMM C HAMW MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb dedeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPUHUMAaTb akTbl, COAepKallMe HOpMbI O 3alumTe npas noTpedbuTenen.

MpasuTtensctBo Poccuickon ®enepauunun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum unuM YnonHOMOYEHHOro MWHAMBMAYaNbHOro npeanpuHuMartens,
uMmnopTepa) npaBuna, obsa3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl MHbIE NpasBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOSALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapogHoro
gorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTtbl nNpaeB noTpedbuTteneint obecnedvnBaeTcs
nocpeacTBOM BKITIOYEHWUSI COOTBETCTBYOLLMX TpeboBaHui B defeparbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNporpaMmbl, a Takke MNOCPEeACTBOM OpraHuM3aumMmM cucTembl WHdOpmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMOMHUTE paboTy, okasaTb ycryry),

CrpaHuua 3 u3 29



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. MNpwn oTcyTCcTBUM B OOrOBOpPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENb)

06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO

npeabaBnsemMbiM TpeboBaHWSM W MPUroOAHbLIN ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga

06BbIYHO MCNOoNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyYeHMn JoroBopa Obin NocTaBneH noTpedbutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LiENsIMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamMu unuM B YCTaHOBIIEHHOM UMW MOpsAKe MpegycMoTpeHbl obssatenbHble TpeboBaHusa K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) obs3aH nepeaate noTpebutenio ToBap (BbINOMHWUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NMpaBa 1 0653aHHOCTU M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) B obnact yCTaHOBMNEHUS Cpoka
cnyx0bl, cpoka rogHoOCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHasHa4yeHHbI AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENDb (UCMONHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepmod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPebOUTENIO BO3MOXHOCTb WCMOMNb30BaHMA ToBapa (paboTbl) MO HAa3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuM nyHkta 6 crtatem 19 u nyHkta 6 cratbu 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK cnyxbbl TOoBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpegeneHHoOro nepvoga MoryT npeacTtaBnAaTb OMACHOCTb ANS XW3HW, 340POBbA NOTpebuTens, NpUYMHATL Bpeq
€ro MMYLLIECTBY NN OKpY>KatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpEMEHM, @ TakkKe MHbIMWU eavHULaMM
N3MepeHns (kunometpamu, MeTpamum W MNpoYMMU  €AMHULAMU U3MEPEHUS WCXOAs W3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTata paboTbl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYEeCKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) N3roTOBUTENb (MCNOMHUTENB) 0653aH yCTaHaBnNMBaTb CPOK rOQHOCTU - Mepuos,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroOAHBIM ANs UCNOMNb30BaHNS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINOfHeHWe paboTbl) MO UCTEYEHUUN YCTAaHOBIEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbI [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBWMAYalbHbIA  NpeanpuHMMaTensb,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHWs NoTpebuTens, ycTaHOBNEHHbIe cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MsrotoBnTenb BnpaBe NPUHATbL 00A3aTenbCTBO B OTHOLUEHMW HEOOCTaTKOB TOBapa, OOGHapyKEeHHbIX Mo
NUCTEeYEHMM YCTAHOBIIEHHOrO MM rapaHTUNHOrO Cpoka (4OMNOMNHUTENBbHOE 06513aTENbLCTRO).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopepxxaHue [ONONHUTENbHOro obsA3aTtenbCcTBa U3roTOBUTENS, CPOK AEWCTBUS Takoro obdAsatenbcresa U
NOpsiiOK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 06A3aTenbCTBY ONPeaenstoTCa N3roToBUTeneMm.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpogaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEeOOCTATKOB ToOBapa, OOHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenbcTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenensoTcs AOroBOPOM MexXay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeveHue
Ccpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMNOSNTHUTENBHOIO 06s3aTenscTBa - B COOTBETCTBUM C
nyHkTOoM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

MaroTtoBuTens ob6a3aH o6ecneyntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
aTon uennm uns3rotoBuTersb obecneunBaeT PEMOHT U TeXHU4YecKkoe OGCJ'Iy)KI/IBaHVIe TOBapa, a TakKkKe BbIMyCK U
NOCTaBKy B TOProBble U PeMOHTHbIEe OpraHu3auunn B HeO6XOLI,VIMbIX aona peMoHTa U TexXxHU4eCcKoro O6CJ'Iy)KI/IBaHI/I9|
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TevyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero C
Npon3BOACTBA B TEYEHME CPoka CnyxObl TOBapa, a Npu OTCYTCTBUM TAKOrO CpPoKa B TeYEHME OECSTM NET CO AHS
nepegayu ToBapa notpeburento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. TlMoTpebutenb MMeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) npu OObIYHBIX YCNOBUAX €ro
MCMONb30BaHUA, XpPaHEHNs, TPaHCMOPTMPOBKM 1 yTUnNu3aumm 6bin 6e3onaceH Ans XusHW, 300poBbs NoTpebuTtens,
OKpyXaloLlel cpefbl, a Takke He NPUYMHAN Bped MMyLlecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneuynBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) AMNsS XWU3HW U 300POBbs MOTPedbMTEns, OKpyXKatoLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudnmBaTb 6e3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0 cpoka crnyx6bl unun cpoka rogHocTn ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbu 5 HacTtosdwero 3akoHa W3roToBuTENb (UCMOMHWUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06593aH obecneuntb Ge3onacHoCTb ToBapa (paboTkl) B TeyeHue
AecATn NneT co AHA nepefaym Tosapa (paboTbl) noTpeduTtento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBBIO MMM UMYLLECTBY NOTpebutensd BCrneAacTBMe HeobecneveHus
GesonacHocTn ToBapa (paboTbl), MOANEXMT BO3MELLIEHNIO B COOTBETCTBMN CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s13aH yKasaTb 3TW MpaBuna B COMPOBOAUTESNIBHOM OOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH [OBECcTU 3Tu MpaBwuna O CBEeAEHUs
norpeburens.

KoHcynbTaHTln0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuynBawolime ux ©Oe3onacHOCTb ANs XKU3HW, 300pOoBbA  NoTpebutens,
oKpyXallLlen cpeabl U NpegoTBpalleHne NpUYUHEHUS Bpeda MMYLLECTBY NOTpPebuTensl, cCoOOoTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npegycMoTpPEHHOM 3aKOHOM M MHBbIMY NPaBOBLIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycryrn), B TOM YuUCrie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nidopmaumm o6 0bsi3aTeNnbHOM MOATBEPXKOAEHUN €r0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHWs1 UN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYUHUTL BPEL, XKMU3HWU, 340POBLIO U
umyulectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTENb, npogasey) ob6da3aH
He3amennuTernlbHO MNPUOCTaHOBUTL €ro MpPOM3BOACTBO (peanu3auuio) A0 YCTPaHeHusi MpuYMH Bpeda, a B
HeobxooUMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (Nnotpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpn HeBbINONHEHUM W3roTOBMTENEM (MCNOMHMTENEeM) 3Ton 06A3aHHOCTH
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon epepauuu.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbs 8. [NpaBo noTpebutensd Ha uHdopmaunio o6 nsrotosutene (McnonHUTene, NPoAasLe) n 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpPeAoCTaBreHMs1 HEODXoOAUMOM M OocToBepHon mHdopmaumm ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOPMaUNSa B HarnsgHon n goctynHon bopme goBoguTes 4o
cBeeHust noTpebuTenem nNpu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH gosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEeCTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpoaasel (MCNonHUTENb) pa3MellaeT ykazaHHYo MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHuMaTtens - OOfDKeH NpefocTaBuTb
noTpebutento MHgopmaumnio O rocyqapCTBEHHOW perncrtpaumMm U HauMeHOBaHWWM 3apervcTpypoBaBLLEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLECTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBLoOM), MOANEXUT
NULEH3NPOBaHMI0O N (MNN) UCMOMHMTENb UMEET rocygapCTBEHHYK akkpeautTauuio, OO cBedeHus notpebutens
AormkHa ObiTb goBegeHa nHopmaumsa 0 Buae AeATENbHOCTM U3roTOBUTENS (MCMOMHUTENs, npogasua), Homepe
nMueHsun n (UnNu) HoMepe CBUMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nuueH3un n (Mnu) cBMaeTenbCcTBa, a Takke UHdopmauns o6 opraHe, BblAaBLUEM YKa3aHHbIE NMUEH3NIO U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTbu, gorpkHa ObiTb goBedeHa A0
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NMOMELLEHNAX, Ha ApMapKax, C NMOTKOB U B APYrMX Cry4asix, ecrnv Toprosnsi, bbiToBoe
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N WUHble BMAblI 0BCNyXMBaHWA NOTpebuTenen ocyLecTBRASIOTCA BHE MOCTOSAHHOINO MecTa HaxOXAeHwWs npoaasua
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsaATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecneymBatoLLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nMHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuickon
depepaumm O TEXHUMYECKOM perynumpoBaHum U cBugeTenscTByollee o6 obs3aTensHOM MNOATBEPXKAEHMU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMe HaUMEHOBaHME WCMOMb30BaAHHbIX B MPOLECCE W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULEeBbIX 400aBOK, OMONOrMyeckn akTuBHbIX 06ABOK, MHCpOPMaLMS O HaNU4MM B NpogyKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBSATU AOeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MNUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTMBOMOKAa3aHNsA O WX NPUMEHEHWsT MNpu oTaenbHblX 3aboneBaHusax, yTBepxaaetcs [lpaBuUTenbCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM YMcne npu onnaTe ToBapos (pabor,
yCIyr) yepes onpefeneHHoe BpeMsi nocre nux nepegayn (BbIMOMHEHMWS, OKa3aHUsa) NOTPeOMTENIO, MOMHYI0 CYMMY,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk noraweHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeBOoBaHNE O HanM4mm
Takon nHcopMaLmm onpegeneHo B COOTBETCTBUMN C 3aKOHOL4ATENLCTBOM 06 aHeprochepexeHMm n O NOBbILLEHWMN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CcBefdeHUs 0 HeobxoouMbIX OENCTBUSIX NOTPeOUTENnst MO UCTEYEHMUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOr0 WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obssatensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NpPoaaxun ToBapoB (BbIMONTHEHUSA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbINOMNHATL paboTy (OKasbiBaTb yCNnyry), U MHOpMaLuio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN

My3blKalnbHbIX MPOU3BEaEHUNA.
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(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCH HeOoCTaToK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeaocTaBneHa MHopmauusa 06 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B T€XHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK
WHBbIM CrOCOOOM, MPUHATBIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsizaTtensHOM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAlLWero Takoe COOTBETCTBUE, O CpOKe ero AencTBMsA u 00 opraHmsauuu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbIX OpraHu3auuin TOprosnuv, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONTHUTENbHON BracTu
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaunii, ocyLecTBSALWNX AeATeNbHOCTb B chepax TOproBoro, 66ITOBOrO M MHbIX
BMOOB OOCNyXMBaHWa noTpebutenern n He ykasaHHbIX B NMyHKTEe 1 HaCTOsLEN cTaTbi, a Takke UHAMBMAOYANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McrnonHMTens) AOBOAUTCA A0 cBedeHusd notpebutenen wu  OOMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaNMTENbHO MOMy4MTb MpU 3akmYeHun
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEHUS yObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKmYeHMs OOroBopa, a ecriv LOroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEeHWst U notpeboBaTb BO3BpaTa YMradYeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMNonHeHWs gorosopa noTpebuTens obs3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCNOMNHWTENb), HE NPEAOCTaBMBLUUIA MOKyNaTemnto NOMHOW M AOCTOBEpPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCcMOTPeHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YuUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
norpeburens.

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o Bo3MelleHUn YObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO MOSMHOM nHopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTCyTCTBMU y NOTPEOUTENS cneumanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepucTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (I/ICﬂOJ'IHI/ITeJ'IFl, npoagasua, yl'lOﬂHOMO‘-IGHHOVI opraHunsaunm mnun
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YNONTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, UMnopTepa) 3a HapyLleHue npae noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen wu3rotoBuTenb (MCNONHWUTENb, MPOAABEL, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCTD,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) um BO3MELLEHME YObITKOB He OCBOOOXOAlT WM3roToBMTENst (MCNOMHUTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNosIHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) OT UCMOMHEHWS BO3MNOXEHHbIX HA HEro 06513aTeNnbCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  YnorHOMOYEHHbIV
WHOUBMAYanNbHbIN NpegnpuHMMaTtens, MMIOPTEpP) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHeHue
06sa3aTenbCTB MNM 3@ HeHaanexalwlee WCMNonHeHne o6s3aTensCTB, €CnuM  JOKaXeT, 4YTO HeWCrosiHeHue
005a3aTenbCTB UMW UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi notpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIN OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOJSTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeANpUHUMATENeM, UMNopTepoM) B JOOPOBONLHOM NopsiaKe.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (ucnonHwutens, npodasua,  YNONIHOMOYEHHOM  OpraHu3auuMu  WnNn  YNOrHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHe B JOOPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awimTy npaB NOTpeduTeNns BbICTyNalT 00LeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NnepevmcnaiTcs yka3aHHbIM 00beanHeHNsM (MX accoumnaumsam, coo3am) UM opraHam.

KoHcynbTaHTlMoC: npumeyaHue.
O BoO3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapoOB, paboT unm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpefn, MPUYMHEHHbIA BCNEACTBME HEQOCTaTKOB ToBapa
(paboTebl, ycnyru)

1. Bpean, NPUYMHEHHBIA XWU3HW, 300POBbLI UMW MMYLLECTBY noTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NMPOWU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEOOCTATKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEeACTBME HedocTaTkoB ToBapa (paboThl,
ycnyrun), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) UMK HeT.

3. Bpen, NpuuUMHEHHbIV XW3HW, 340POBbI UMW MMYLLECTBY NOTPeOUTens, NOANeXuT BO3MELLEHWIo, ecnuv
BpPeA MPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAOpMaums O Cpoke CnyXbbl UM Cpoke rogHocTu, nMbo notpebutens
He Obln NpoMHMOPMUPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyXbObl MAM Cpoka rOgHOCTM U
BO3MOXHbIX MNOCNEeACTBMAX MPU HEBBLINOMHEHWM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
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UCTEYEHMM ITUX CPOKOB MpPEACTaBnsieT ONacHOCTb ANs XW3HW U 300pOBbsi, Bpend MOAMNEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBuTEmNb (MCMOMHWUTEMb) He
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
OecsITU NeT co OHS nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS TOBapa (OKOHYaHWSI BbINOMHEHUS] paboThl).

Bped, nNpuuvMHEHHbI BCNeACTBME HEOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMONMHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIA XW3HW, 300POBbLI0 MMU
UmyLlecTBy notpebutenss B CBA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoaMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMHEHUsT paboT, oka3aHus ycrnyr), He3aBUCMMO OT TOro,
MO3BOSISAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NMPUYUHEH BCNEACTBME HEMPEeogonMMOM Cunbl WM HapylleHust noTtpedbuTeneMm yCTaHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaunst MmoparbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLLeHUs U3rotoBuTenem (MCnomHuTenem,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YNorHOMOYEHHbIM WHAMBWAYaSNbHbBIM MpegnpuHUMaTenem,
nmnopTepomM) npas noTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMKU M NpaBoBbIMK akTamu Poccunckon deaepaunn,
perynupylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, Noanexut KOMNeHcauun npuYnHUTEnem
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBucut ot
pas3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauns moparnbHOro Bpefa OCyLLEeCTBNAETCA He3aBNCMMO OT BO3MELLEHNST MMYLLIECTBEHHOTO Bpeaa U

MOHeCeHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBLHOCTL YCNOBUIM JOrOBOPA, YLLEMIALWNX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMKU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaumm B obnactu 3awmTtbl npasB noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNONHEHWS OOroBopa, yWweMnsawLwWwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obss3aTtenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaBa Ha cBOOOAHBIN BblGOp TOBapoB (paboT, ycnyr), BO3MeLLalTca NpogaBUoOM (MCNOMHUTENeM) B MOMIHOM
obbeme.

3anpewaeTtca obycrnoenuBaTth yOOBNeTBOpeHWe TpeGoBaHMI noTpebutenew, npeabsBrseMbiXx B TeYeHue
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HeocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpogaeey, (ncnonHWUTenb) He BripaBe 6e3 cornacusa NoTpebuTenst BbIMOMHATL AOMNOSHUTENbHbIE PaboThlI,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTka3aTbCsl OT OnniaTbhl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBLa (MCMONMHWTENS) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE JOMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMnseTrcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)
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Cratba 16.1. dopMbl U NOpSIAOK onnaTthl NPU NpoAaxe ToBapoB (BbINONHEHUN paboT, okazaHuM yCnyr)
(BBegeHa degepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMSA HaUWMOHANbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TaKKe HalW4yHbIX pacyeToB Mo Bbibopy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT HEe pacnpocTpaHAeTcsi Ha
CyObEKTOB NpeanpuUHMMATENbCKON OEesiTeNbHOCTW, BbIpyYka OT peanusauvu ToBapoB (BbINOMHEHUs pabor,
okaszaHus ycnyr) 6e3 ydyeta Hanora Ha [o00aBneHHyl CTOMMOCTb unu 6GanaHcoBass CTOMMOCTb aKTUBOB
(ocTatoyHad CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuarnbHbiX akTMBOB) KOTOPbIX 3a MpeaLlecTBYHOLLNIA
KaneHaapHbI rof He MpeBblllaeT npefenbHble 3HavYeHus, ycTaHoBrneHHble [MpaBuTtenbctBoM Poccuiickon
depepauymun ons MUKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpouM3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCnoMHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEKTOB HALMOHANbHOW  MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaAHOBIEHO dedepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTaMu Poccuickon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN LEHEXHbIMU CPpeAcTBaMm 0b6a3aTenscTBa noTpedbutens
nepeg NpogasBLOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYMTaTCS MCNOJIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HamnM4YHbIX OEHEXHbIX CPeACTB NpoAaBuy (MCMOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNseMbIX MNOTpebuTenemM HamnmyHbIX
OeHexXHblX cpedcTtB 6e3 oTKpblTMss BaHkOBCKOro cyeta obssaTtenbctBa noTpebutens nepeq npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECeHMs1 NoTpebutenem HamnuuHbiX OEHEXHbIX CPeaCTB KPeaUTHOW opraHusaumm nubo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AEHEXHbIX CPEACTB B pamKax NpUMMeEHSeMbIX hopm
Ge3HanuyHbIX pacyeToB 06s3aTenbcTBa NOTPebuTens nepen NpoAaBLOM (MCMNOMHWUTENEM) MO onflate TOBapoB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXXeHUU O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLen NoTpedbuTenst KPeAUTHOW opraHu3aumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHseMbiX OpM Ge3HaNUYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CcTaTbMy.

Cratbsa 17. CypnebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl Mo BbIOOPY UCTUA B CYA MO MECTY:

HaxoXOEHUSA oOpraHM3auuMM, a ecnv OTBETYMKOM SABNSETCA WMHAVBMAYanbHbIN NpeanpuHMMaTenb, - €ro
KUTENbCTBA;

XUTEeNbCTBa UnNun npedbiBaHNs UCTLA;

3aKJIF0YEHMS NN UCTIOSNTHEHWST [OrOBOpAa.

Ecnu nck k opraHnsaumm BelTEKaeT U3 AeATENbHOCTU ee hunmana unu npeacTaBUTeNbCTBA, OH MOXET ObiTh
npeabsBIEH B Cya NO MECTY HaXOXAeHWs ee hununana unm NnpeacTaBMTENbCTBA.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLleHWeM npaB noTpebuTtenen, oceoboxaatoTcs
OT ynnarbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccuiickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)
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Mnaga Il. SALLUIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npm obHapyxeHUM B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae obHapyXeHus B ToBape HEAOCTATKOB, ECMW OHWN He OblNM OrOBOPEHbI MPOAABLIOM,
no ceoemy BbIGOpyY Brnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOWN LeHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS MNOKYMHOW LieHbI;

notpebosaTtb HeszameanuTenbHOro 6e3BO3ME3QHOr0 YCTpaHeHUs HedoCTaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha MUX UcnpasrieHne noTpebutenem unu TpeTbUM SIMLOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npofaxu v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTenb OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom noTpebutens BnpaBe MOTPebOBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MPOLAXW TOBapa HeHaanexallero kadectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLIEHMN TEXHWYECKM CMOXHOrO ToBapa MoTpebutenb B cryvyae OOHapyXeHUs B HEM HeOoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApPYyrov Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LEHbl B
TeyeHne nAaTHaguaTn AHen Co AHA nepegadym notpebutento Takoro ToBapa. [1o0 ncredeHun aToro cpoka ykasaHHble
TpeboBaHua nognexaT yaoBNeTBOPEHUIO B OAHOM U3 CNeayoLwmx cnyyaes:

obHapyXeHue CyLlecTBEHHOrO HegocTaTka ToBapa;

HapylLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpaHEeHNs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWS ToBapa B TeYEeHWe KaKOoro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApOB yTBepKaaeTcs MpasutenbctBomM Poccuinckon ®eagepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpebutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UnvM ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLen CTaTbW, M3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHu3auum Unu ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun NoTpebuTens BnpaBe BO3BPaATUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEr0 CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Yy NMOTPEOUTENSA KACCOBOIO MIM TOBApHOro Yeka Nnbo MHOro LOKYMEHTa, YOAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMK1 TOBapa, He SBNSETCA OCHOBaHWEM 4118 OTKasa B yA0BMeTBOPEHMN ero TpebosaHmn.

Mpogasey (M3roToBUTENbL), YMONHOMOYEHHas OpraHu3auMs WNu YNONHOMOYEHHbIM MHAMBMAYaNbHbLIN
npegnpvHumaTtens, umnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpeburtens m B cnydae
HeobXx0AMMOCTI MPOBECTU NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWUS HeOOCTATKOB ToBapa Mpodasel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbI
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbsMU
20, 21 wn 22 Hactoslwero 3akoHa pAns  YOOBNETBOPEHUST COOTBETCTBYHOLIMX TpeboBaHwui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEPTM3bl TOBapa W B Crlydyae Hecornacusi c ee
pesynbTaTamMun OCNOPUTb 3aKITHOYEeHNe Takon aKcnepTusbl B cyaebHomM nopsgke.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTu3bl ToBapa YCTAHOBIEHO, YTO €ro HegocTaTKM BO3HUKNIM BCrieacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBeAEHME 3KCNepTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHNEM pacxodbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTENbL), YNOSIHOMOYEHHAA OpraHu3aumsl UM YNOSTHOMOYEHHbLIN WHAUBUAYalbHbIN
npeanpuHUMaTesb, UMNOpPTEP OTBEYaET 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMNEH rapaHTUNHBLIA CPOK,
€ecnv nNoTpebuTenb AOKaAXET, UTO OHM BO3HMKITM A0 Nepegayvv ToBapa NoTpedbuTento unm no npuvMHam, BO3HUKLINM
00 3TOro MOMeHTAa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3aunst Uy YNonHOMOYEHHbIV UHAMBUAYanNbHLIV NpeanpuHMMaTens, MMNOpTEP OTBeYaeT
3a HegocTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTenem nNpaBun UCNONb30BaHUS, XPaHEHUS! UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM Ooriee nATU KUNnorpammMoB OS5 PEMOHTA, YLEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a cyeT npojaBua (M3rotoBuUTEns,
YMNOSTHOMOYEHHOW OpraHM3aummM wWnu YnorHOMOYEHHOro WHAMBMAYaNnbHOro npeanpuHumartensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEeHUs [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3auMm WM YrorIHOMOYEHHOTO MHOMBMAYaANbHOrO npeanpuHMMaTens, vMMmnoptepa) B
MecTe HaxoXxeHusi noTpebutens JoctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Wnu yrnornHOMOYEHHbIN
WHAMBMAOYaNbHbIA NpeanpuHMMaTens, umnoptep) obssaH BO3MECTUTbL NOTpebuTento pacxodbl, CBA3aHHblE C
OO0CTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabssneHus notpebutenem TpeboBaHWin B OTHOLIEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasly (M3roTOBMTENID, YMOMHOMOYEHHOW OpraHu3auum Unu  YnorTHOMOYEHHOMY  MHOMBUAOYANbHOMY
npeanpuMHMMaTento, WUMNopTepy) B OTHOLIEHWM HEOOCTATKOB TOBapa, €CnM OHW OOHapyXeHbl B TedeHue
rapaHTUMINHOIO CPOKa MMM CpoKa rogHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTenb BnpaBe nNpeabsBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npegernax [OBYX NeT CO OHA nepefjaym ux notpebutento, ecnu Gonee [nuTenbHble CPOKA He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepefadv ToBapa
noTpebuTtento, ecny MHOE He NPeaycMOTPEHO OOroBopoM. Ecnu AeHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCNAOTCHA CO OHA U3rOTOBMNEHNSI TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNIIEHNA KOTOPOTro ONpefenseTcs COOTBETCTBEHHO cybbekTammu Poccuiickon
depepaymmn ncxoast U3 KIIMMaTUYECKMX YCIOBUN MeCTa HaxoXA4eHus notpedurenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasax, eCcrivi MOMEHT 3ak/Ilo4eHus OoroBopa
Kynnu-npogaxuv M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalT, 3TU CPOKU UCHUCHAKTCH CO AHSA
OOCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNEeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBLa (B YacTHOCTW, TOBap HyXOaeTcs B CheuuanbHOW YCTaHOBKE,
NOAKIIOYEHUN UK cOopke, B HEM UMEKOTCSt HEQOCTaTKWN), rAPaHTUIMHBLIN CPOK HE TEYET A0 YCTPaHEHUs! MpoaaBLOM
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Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpkM ToBapa, YyCTPaHEeHNs 3aBUCSALLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET MCMOMb30BaTb TOBAP MO Ha3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKNOYeHNs OroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpefensieTcs NepnoaoM, UCHUCASIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYeHue
KOTOpPOro OH TNPUroO4eH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
6Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUSA U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMNEKTYIOWMNE U3AENNUS N COCTaBHbIE YacTu UCHUCHSIOTCA B TOM e Nopsiake,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYyLMne W3Oenus U COCTaBHble 4acTu ToBapa CYUTaOTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOe u3fenvie, ecnu MHOe He YCTaHOBMEeHO AorosopoMm. B cnyyae, ecnu Ha
KOMMNIeKTylLee usgenve n CoCTaBHy 4acTb TOBapa B AOroBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe NpeabsABUTb
TpeboBaHWsA, CBSI3aHHble C HegocTaTkamu KOMMIEKTYHLEro M3genust M COCTaBHOW 4acTu ToBapa, Npu ux
obHapy)XeHun B TeYEHNE rapaHTURHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv MHOE He MPeayCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMWHBIA CPOK Gonbluert MpogomKUTENBHOCTH, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKN KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHNe rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHUS FapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HAcTOsLLEeN cTaTbe, JOBOASATCS A0 CBeAeHus notpeburtens B nHgopmMaLmm o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaThel 10 HacTodawero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX feT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTPebuTeneMm No UCTEYEHMU FrapaHTUMHOIO CpokKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb NpoAaBuy (M3roToBuTeno) TpeboBaHMs, NpefyCcMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENI0 (YNONTHOMOYEHHOW OpraHvM3auMmM Unu yrnoriHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpvHMMaTEnto,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TakMX HEOOCTATKOB, €CIN AOKaXET, YTO OHW BO3HWKNN 4O
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NpPeabsABNEHO, €Crnv HeaoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NMeT CO AHA nepejaynm ToBapa
notpebuTtento, B Te4YEHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyXbbl Nnv B Te4eHne AeCATU NeT CO OHS nepegaym
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHMe ABajuaTth AHEN CO OHS ero npeabsaBreHns notpebutenem nnm obHapyXeHHbI UM HEOOCTATOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTenbs No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  vnu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHUMAaTento,  MMMNopTepy)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbi 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNONTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb Bo3BpaTa ynradeHHON JEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
UK YNOJSTHOMOYEHHbIM MHOMBUAYANbHBIM NPeanpuHUMaTenemM, MMNopPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA He4OCTaTKOB TOBapa He onpenereH B NUCbMEHHOM (bopme cornawieHnem CTopoH,
3TW HegocCTaTKM AOMMKHbI ObiTb yCTpaHeHbl U3rotoBuTenem (I'IpO/J,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVl opraHmaau,VleVl nnn
YNOJTHOMOYEHHbIM  MHOMBUAYAlbHBIM  NpeanpuHnMmarTenem, I/IMFIOpTepOM) He3ameanutenbHo, TO €CTb B
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MUHUMAanbHbIA CPOK, O0OBEKTMBHO HEOOXOAUMbLIN AMS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembli B MMCbMEHHOW (hOpMe cornalleHnemM CTOPOH, He MOXET
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYNTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HeJocTaTKkoB, ToBapa. [1pu 3ToM OTCyTCTBME HEeobXoAMMbIX ANS YCTPaHEHWUs HedoCTaTKOB TOoBapa
3anacHbIX JacTten (getanemn, matepuanos), 060pyaoBaHUs UM NOAOOHbIE MPUYMHBI HE SABMISIKOTCS OCHOBaHWEM
ONsl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpOKa, onpefeneHHoro cornalleHnemM CTOPOH NepBoHavanbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHusaumsi Wnu YNOMHOMOYEHHbIM WHAMBUMAYaANbHbIN nNpegnpuHuMmatens o6s3aHbl nNpy  NpeabsBneHUn
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexOHEBHbIN CPOk ©Ge3BO3Me3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHus, obnagarolmn 3TUMKU Ke OCHOBHbIMW NOTPEBUTENbCKUMU
cBoncTBamu, obecnednB JocCTaBKy 3a CBOW c4yeT. [lepevyeHb TOBapoOB ANMUTENBHONO NONb30BaHUA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHasnmBaeTca [NpasutensctsoM Poccuickon deaepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTWUAHBIA CPOK Ha HEero npogrieBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIA Nepuog UcHNCNsieTc co OHS obpalleHust notpebutens c
TpeboBaHneM 006 ycTpaHeHMM HeOOCTATKOB TOBapa A0 OHS Bbldayu €ro no OKOHYaHuu pemoHTa. lMpu Bbigadve
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas! OpraHuW3auus WM YNoNHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtenbs, nMnopTep) 06s3aH NpefocTaBuUTb B MUCbMEHHOW hopme noTpedbutento nHdopmaumio o garte
obpalleHnss noTpebuTtens ¢ TpeboBaHvem 00 ycTpaHeHWM OOHapyXeHHbIX MM HeLOCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburtenem ons ycrpaHeHMs HeLoCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHbLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte Bblgayu ToBapa
noTpebuTernto N0 OKOHYaHUM YyCTPaHEHMs HeJOCTATKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTM OCHOBHOMO M3JENMWsl, Ha KOTOpble YCTAHOBIMEHbI rapaHTUAHbBIE CPOKWU, Ha HOBbIE KOMMIEKTYyOLEee nusgenve
WNN COCTaBHY 4YacTb OCHOBHOIO U34enusa yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTU, YTO
M Ha 3aMEHEHHble KOMMNIIEKTYOLlee Wu3genve WM COCTaBHYH YacTb OCHOBHOIO W3LENus, €Cniu MHOe He
npegycMOTPEHO OOrOBOPOM, WM rapaHTUIAHBIA CPOK MCHUCIISIETCSA CO OHA BblgavM NOTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cnyvae obHapyxeHus notpebutenem HegOCTaTKOB ToBapa v nNpeabsBreHns TpeboBaHns o ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst WU YNOMHOMOYEHHbIN  WHAMBWUAYalbHbIN
npegnpvHumaTtens, MMnoptep) obs3aH 3aMeHWTb TakOW TOBap B TeYEHWe CemMu AHEeW CO OHSA NpeabsABreHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeoGXOAMMOCTW AOMNOSIHUTENbHOM MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBMTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmarteneM, MMNOpPTepPoOM) - B TedyeHne ABaauaTy AHeN Co AHA NPeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTENs, YNONHOMOYEHHOW OpraHn3aumm unmn yrnosiHOMOYEHHOro MHANBUAYanbHOro
npeanpvHUmarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa JorkHa bbITb MPoBeAeHa B TeYeHMe Mecsila Co AHA NpeabsBrneHns Takoro TpebosaHus.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HMUM MeECTHOCTSAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBMeHUI0 B CPOK, HeobXoauMbIA Ans o4vepenHOn [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW panoHbl, B Criy4yae OTCYTCTBMS y MmpogaBua (M3roTOBUTENS, YNONHOMOYEHHOW
opraHm3aumm WnM YnosIHOMOYEHHOIO0 WHAMBUAYANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTca Gonee cemwm fgHel, no TpeboBaHuio noTpebuTens npopasel
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIA MHOAMBUAYalbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHeW Co OHS npeabsBrneHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3AHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfb30BaHWe Ha nepuog 3aMeHbl ToBap AMTENbHOro Nofb3oBaHus, obnagatowmii
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3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuIio He
pacnpocTpaHsieTCcsa Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 ctatbu 20
HacTosiLwero 3akoHa.
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO OHsI Nepegayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUN MOKYMHOMW LieHbl ToBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa notpebutenem wvnu TpeTbUM NULOM, BO3BpaTe YnnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHve O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo NpedocTaBneHus HeHaanexawenw mHdopmauum o ToBape,
noanexat yooBNEeTBOPEHUIO NPOAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHOMBUAOYaANbHBIM NpeanpuHMMaTeneMm, WMMOPTEPOM) B TeYEeHWe [ecATM [OHEeW CO [OHS NpegbsBreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOSIHOMOYEHHOW  OpraHuMsauuu  Wmnu
YMNOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbiX ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3ag4epXKKy BbINONHEHUS) TpeboBaHusa noTpedbuTens o NpeaocTaBneHun eMy Ha nepuog pemMoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHM3aumns v ynoriHOMOYeHHbIN
NHAMBMAYarbHbIN NpeanpuHMmaTtens, UMNopTep), AONYCTUBLUUIA Takne HapylleHus, ynnadveaeT notpebutento 3a
KaXKObl AeHb MPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe OAHOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutensa AomMKHO OblNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHONW opraHm3auunen
UNM  YyNOMHOMOYEHHbIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, uWMNopTepoM), B AeHb [A06poBOMbHOrO
YyAOBMneTBOpeHns Takoro TpeboBaHMs unu B AdeHb BblHeCeHUs cyaebHoro peweHus, ecnu TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacToswWwero 3akoHa.

CraTtbs 23.1. MNMocneacTens HapyLeHUs NpodaBLOM Cpoka Nepeaayn npeasapuTernbHO onnavyeHHoro ToBapa
notpeburento

(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTPebuTens npegsapuUTenbHO OnNnaTuTb
TOBap, JOIMKEH COAepXaTb YCrOBME O CPOKe nepegaymn ToBapa norpedutento.

2. B cnyyae, ecnu npogasel, Nosy4ymMBLUMK CYyMMY NpeaBapuUTesibHOW onnaTkbl B onpeaesieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCNOoNHMN 0683aHHOCTL NO Nepefade ToBapa NoTpeduTernto B YCTAHOBIEHHbIV Takum
OOroBOpPOM CpOK, NOTpebutenb No cBoemMy BbIOOpY BnpaBe NnoTpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN M HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTensHoOn onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe MOTpeboOBaTb TakkKe MOSIHOMO BO3MELLEHUSA YOLITKOB, MPUYMHEHHBLIX eMY
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BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KYMNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBNEHHOrO AOroBOPOM KyNiuM-NpoAaxu cpoka nepedayn npensaputenbHO
OnnayYyeHHOro ToBapa noTpedutento npodasel, ynnadvmBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3biCKMBaeTCA CO [HSA, KOrda Mo [AOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gomkHa 6Obina ObiTb OCyllecTBNeHa, OO AHA nepedayvn ToBapa noTpebutento wnv A0 AHA
yaoBneTBopeHns TpeboBaHns notpedbutens o Bo3BpaTe eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MnoTpebutenem HeycToviku (MeHW) He MOXeT npeBblliaTb CyMMY npeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnadYeHHoON 3a ToBap CyMMbl K O MOSIHOM BO3MeELLEHUN YObITKOB
noanexaT yOoBMeTBOPEHUIO NPOAaBLOM B TeyeHue OecATM AHeW CO AHSA NpenbsBlieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHblE MYHKTOM 2 HacTosIlWen CcTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npeasapuTenbHO
OnnayYeHHOro ToBapa NpomM3oLWLIIo BCNeACTBUE HENPeogoNMMON CUibl NN NO BMHE NOTpebuTens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4dae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. Mpu 3ameHe ToBapa HeHagnexallero kavyectBa Ha TOBap 3TOM Xe Mapku (3TWx xe mogenu u (Mnm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaaexallero KayecTsa Ha TakoW >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexailero 3aMeHe, Hxe LieHbl ToBapa, NpegocTaBeHHOro B3aMeH, notpeburens
OOMKeH JonnaTuTb pasHuuy B LieHax; B Criyyae, ecnu LieHa ToBapa, nognexailero sameHe, Bbllle LeHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnauvmsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3ameHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHve noTpebutend He yOoOBRETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OMNpeaensiotcsd Ha MOMEHT
BbIHECEHMHA CyAOM peLleHNsi O 3ameHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaBneHuns notpebutenem TpebGoBaHUS O COpPa3MEepPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOoBapa B pacyeT MPMHMMaETCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHnsa o6 yLeHke
MW, ecnn OHO AO06pPOBONBbHO He YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLLEHWN MOKYNHOW LieHb.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
Mexay UeHoOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLEro TOoBapa Ha MOMEHT
A0OpPOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHme AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyuae Bo3BpaTa TOBapa HeHagnexallero kayecTBa, NPOAAHHOrO B KpeauT, noTpebuTento
BO3BpaLlaeTcs ynnaveHHasa 3a ToBap AEeHeXHas CyMMa B pas3Mepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MellaeTcd nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadyecrtsa, npuobpeTteHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MOTPEOMTENIO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynnayeHHble noTpebuTenem npoueHTbl U MHbIE NaTexu no A0roBopy
noTpebuTenbCcKkoro kpeanta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTsa

1. MoTpebuTtens BnpaBe 0OGMEHATb HENPOAOBONLCTBEHHbIN TOBap HaAneXalllero kayecTea Ha aHanormyHbli
ToBap y MpodaBua, y KOTOporo 3ToT Toeap Gbin NpuobpeTeH, ecni ykasaHHbI ToBap He nogdoluen no ¢gopme,
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rabaputam, pacoHy, pacLBeTke, pasMmepy Unm KOMNnekTaumm.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nmeet nNpaBo Ha 0OMeH HENPOOOBOMNBCTBEHHOrO TOBapa Haanexallero kayectesa B TeYeHue
YyeTbipHaALATU OHEN, HE CYMUTas OHSA €ro NOKymMKu.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTeNnbCckne CBOMCTBA, NIOMObI, habpuyHble AprbIKu,
a TaKkke MMeeTCs TOBapHbIA YEeK WM KacCOBbIN YeK OO MHOW MOATBEPXKAAIOLMIA OMnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutenss TOBApHOrO Yeka WM KaccoBOro Yeka Nnbo WHOro moarBepXaaroLlero
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
ytBepxaaetca NpasutensctBom Poccuiickon ®epepaumu.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B Mnpodaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebuTtens BNpaBe 0TKaszaTbCA OT UCMOMHEHUS LOroBopa Kynnu-npogaxu un notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW CyMMmbl. TpeboBaHwe noTpebutens o BO3BpaTe ynnayeHHoOW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHWUIO B TeyeHMe Tpex [HeW CO AHs Bo3BpaTa
YKa3aHHOro ToBapa.

Mo cornawenuto NnoTpebutensa ¢ NnpogaBLoM O0OMeH ToBapa MOXeT ObiTb NPeayCMOTPEH MPU NOCTYMIEHNM
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanUTENbHO COOBLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NpoAaxn MOXeT OblTb 3aKMOYeH Ha OCHOBaHWMM 03HAKOMIeHMs NoTpedbuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUcaHMeM ToBapa NOCPeACcTBOM KaTarloro, NMpocnekToB, 6yknetoB, OTOCHMMKOB,
CcpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PafgMOCBS3N U APYrUX) UK MHBIMW UCKITHOYaWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuomM [0 3aknioYeHMs OoroBopa AofkHa ObiTb MpedocTaBneHa notpebutento mMHdopmauusa ob
OCHOBHbIX NOTpPebuUTenbCkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBreHuns ToBapa, 0 NofNHOM PUPMEHHOM HaMMEHOBaHMU (HaUMeHOBaHMM) NpogasLua (M3roToBuTens), O LeHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOpOro AeWCTBYEeT MNpearioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOJPKHAa ObiTb B NMUCbMEHHOW hopme npegocTaBneHa
nHdopmMmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpefyCMOTPEHHas MyHKTOM
4 HacTosLLeln cTaTbl MHAOPMAaLMA O NOPsIAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax Bo3BpaTta ToBapa Hagnexailero kadectBa He 6bina
npegocTasneHa B NMCbMEHHOW (bopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCs OT ToBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpaT TOBapa Hagnexawero KayectBa BO3MOXEH B Cryyae, €CfuM COXpaHEeHbl ero TOBapHbI BUWA,
noTpebuTenbckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTtens OOKyMeEHTa, MOATBEpXAatoLero akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CChbINaTbCsa Ha ApYyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BnpaBe oOTKasaTbCsA OT ToBapa  Hagnexalwlero KadecTBa, MMEOLLEro
WHAMBUAOYaANbHO-ONPELENEHHbIE CBOWCTBA, €CIMM yKa3aHHbIi TOBap MOXET ObiTb UCMONb30BaH WUCKMOYUTENBHO
npuobpeTaLLmM ero notpeduTtenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npogasel AOMMKEH BO3BPaATUTb EMY AEHEXHYI CYMMY, YhnadyeHHYo
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO OHSA npeabsaBneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. lMNMocneacTeunsa npogaxu ToBapa HeHagnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBaloTca [lpaBuTenbcTBOM Poccuickom
degepauymm.

Mnaga lll. SALLMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuuTtenb o6s3aH OCyLIeCTBUTb BbINONIHEHNE paboTbl (OKasaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM [OroBOPOM O
BbIMOMHEHNM paboT (okasaHuwn ycnyr). B pgoroBope 0 BbiMONHeHWM paboT (okasaHuW ycnyr) MOXeT
npefycmaTpmuBaTbCsl CPOK BbINOMHEHUs1 paboTbl (OkasaHus YyCnyru), ecnu ykasaHHbIMW MpaBunamMu OH He
npeaycMOTpEH, a TakKe CPOK MeHbLUEA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpegendtbcs gatom (Mepuoaom), K KOTOpon
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nNepuogoM), K KOTOpoWn
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSEeTCA MO 4acTaMm (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obCnyxxmBaHne) B Te4eHne Cpoka AeVCTBMSA JOroBOpa O BbINONIHEHUW paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Nepuofpbl) BbINOMHEHUSA Takux paboT
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MoryT ObiTb MpeayCMOTPEHbl TakkKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratb4a 28. [NocneacTBysa HapyLLEHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs yCryru) - CPoku Hayana v (unwm)
OKOHYaHUS BbINOMHEHUsT paboTbl (OKa3aHua ycnyru) u (Mnm) MNPOMEXYTOYHbIE CPOKM BbIMNOMHEHMS pPaboThl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHNUs paboTbl (OKa3aHus YCryri) ctano O4eBUAHbIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBoeMy BbIOOPY Brpase:

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkazaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LeHY UIn BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUN PaboTbl (OKa3aHUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKE MOJIHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHayeHHble NoTpebuTeneMm HOBbIE€ CPOKU BBIMOSIHEHWUS] paboTbl (OKasaHus ycryrun) ykasbiBalTCcs B
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A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoykn HOBbIX CPOKOB MoTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO WMHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMOSHEHNs O0roBopa O BbINOMHEHUW paboThl (OKasaHUM ycnyru), a Takke yduTbiBaeMasi Npy YMEHbLUEHWUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKa3e OT UCMOMHEHNs1 AOroBopa O BbIMONHEHMM paboThl (OKa3aHUW yCryrn) NCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpOLecce BbIMNONMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKa3aHHYIO YCNyry), 3a UCKIYEHEM Cny4as, ecrnvm noTpedutens NPUHAN
BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs yCTaHOBMEHHbIX CPOKOB BbIMONIHEHWS paboThl (OKasaHWs yCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTosLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl OeHb (4ac, ecnv CpoK onpefeneH B Yacax) MPOCPOYKM HEYCTOWKY (MEHK) B pa3Mmepe Tpex NpOLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHeHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNM paboT (okaszaHum ycnyr) He onpeferneHa - obuien LeHbl 3akasa. [JloroBopoM O BbINOSIHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHUTENEM MOXET ObiTb ycTaHoBMNeH Gonee BbICOKUA pasmep
HeyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEeHMs paboThl (OKasaHust ycnyru), ee 3Ttana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnun CpokK onpeaeneH B Yacax) NpoCpoYku BNMOTb A0 Havana BbINOfHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpebutenem TpebosBaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILEN CTATbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecnum CpoK onpedeneH B 4Yacax) NMPOCPOYKM BMMIOTb A0 OKOHYaHus
BbINOMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (MeHM) He MOXKET MNpeBbiaTtb LIEHY OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboThl (OKasaHum ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblien ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [oOmMkHO O6bINO ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OpOBOMLHOrO
yAOBMNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosAWwen cTaTbW, He nognexart
YAOBINETBOPEHMNIO, ECININ UCMOSNTHUTENb OOKAXKET, YTO HapyLLEHWE CPOKOB BbIMOMHEHNUs paboTbl (OKa3aHus ycnyru)
Npon30LLIO0 BCNEACTBNE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebuTtens npyn obHapyXeHMn HeJOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

©6e3B03Me34HOro yCTpaHeHnsi He4OCTaTKOB BbIMOMTHEHHON paboTbl (OKa3aHHOWM yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboThbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuarna Takoro e KayecTtBa Wiu
MOBTOPHOrO BbINOSIHEHUSA paboTbl. [lpy 3TOM nNOTpebuTens 06s3aH BO3BpaTUTL paHee MepefaHHYy emy
NCMNONMHUTENEM BELLb;

BO3MELLEHUS MOHECEHHBIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
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yCnyrn) CBOMMMU curamun unm TpeTbumun nuuamu.

YpnosneTtsopeHue TpeboBaHui notpebutens o 6€3803Me34HOM YCTpaHEeHUN HeJoCTaTKoB, 06 M3roToBNeHnn
OpYyron BeLM MnM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHUe CpoKa OKOHYaHUS BbIMNOMHEHNS paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oOTKa3aTbCsl OT MCMOMHEHUS OOroBopa O BbIMOMHEHWM paboTbl (OKa3aHuM YCryrn) u
notTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAaHOBMEHHBIN yKa3aHHbIM JOrOBOPOM CPOK HEe4OCTaTKu
BbINOMHEHHOM paboTbl (Oka3aHHOW yCIyrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTtens Takke BNpaBe OTka3aTbCH
OT WUCMOMHEHWsi JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM YCnyru), ecnv MM OOHapyXeHbl CYLIECTBEHHbIE
HeJOCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) WU WHbIE CYLIECTBEHHblE€ OTCTYMMEHWs] OT YCIOBWN
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My B CBSI3W C
HegocTaTkaMu BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun notpeburtens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsas B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMW BbIMNOMHEHHOW paboTbl (OKas3aHHOW ycnyru), Moryt ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOJNIHEHMS paboThl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWTb HeJoCTaTKU NPW MPUHATUM BbINOMHEHHON paboThl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbIMONHEHHOW paboTbl (OKkaszaHHOW ycrnyru) unvM NATM NeT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OoTBeYaeT 3a HegocTaTku paboThl (YCryrn), Ha KOTOPYK HE YCTaHOBIMEH rapaHTUAHbBIA CPOK,
€cnv noTpedutenb OOKaXEeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HMKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBIEH rapaHTUMIHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HeJOCTaTKW, eCnn He AOKaXET, YTO OHM BO3HUKNW Nocrne NpuHATMSA paboTsl (ycryru) notpebuTtenem BCreacTeve
HapyweHuss MM npaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nul  Wnu
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeayCcMOTPEHHbIV AOrOBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee AByX neT (naTtu
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuu
rapaHTMMHOrO Cpoka, HO B npedenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1 HAacToSALEeNn CTaTbu, ECNM JOKaXeT, YTO TakMe HeJoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O STOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycryrn) notpebutens BnpaBe npeabsBUTb
ncnonHutento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHWUM HEOOCTATKOB, ECINN JOKAXET, YTO HEAOCTAaTKN BO3HUKIN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTkn OBHapYXeHbl MO UCTEeYEHUM ABYX NeT (NSTU NeT B OTHOLLEHUM
HEeOBWXMMOro UMYLLIECTBA) CO OHSA MPUHATUS pesynbrata paboTel (ycryrun), HO B nNpegerniax yCTaHOBIIEHHOrO Ha
pe3ynbTat paboTbl (ycriyrn) cpoka cryxbbl UM B TedeHue AECSATU NeT CO OHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABauaTtu OHEW CO OHA ero npegbsBneHus notpedbutenem munv obHapyKeHHbI HeJoCTaToK sBMseTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoemMy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbI 32 BbINOSIHEHHYIO paboTy (OKa3aHHy ycrnyry);
BO3MELLEHUS MOHECEHHBIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
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yCnyru) CBOMMU CuramMm unu TpeTbMMmn nuuamu;
OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW YCnyrn) n BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWsi HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTe NMbOo B 3asiBMEeHUN, HanpaBneHHOM noTpebuTenem UCNoNHUTENHo.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HEeLOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW yCrnyru) UCMOMNHWUTEMb YynnadmBaeT MNOTPeOuTEento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPSAOOK MCYUCIIEHMS KOTOPOW OnpedensioTcs B COOTBETCTBUM C MYyHKTOM S cratbn 28
HacTosiero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUsi oTAeNbHbIX TpeboBaHuii NnoTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 3a BbIMOJMIHEHHYID paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUramm
Unn TpeTbMMU NMuamMmn, a Takke O BO3BpaTe ynnadvyeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOSMIHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTtaTbm 28 u
nyHkTammn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHWIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBreHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3BO3ME3AHOM M3rOTOBMEHWW APYroW Bewy U3 O4HOPOAHOro martepwuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaHOBIEHHbIN Ans CPOYHOro BbINOMHEHUsS paboTbl (OKa3aHus ycryru), a B cryyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM PaboTbl (OKasaHuu yCryru), KOTopbld Obin
HeHaanexalle UCNOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHui
noTpebutensa NCNonNHUTENb ynnadnBaet NoTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWMKY (MEHI0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
NpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosLwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOMTHEHWSI JOTOBOPAa O BbINOMHEHUN paboT (Oka3aHum ycryr)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okaszaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM OMNMNAaTbl UCMOMHUTENO (PaKkTUYECKN MOHECEHHbIX WM pacxodoB, CBSA3a@HHbIX C
ncrnonHeHnem 0683aTensCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHme ycnyru)

1. Ha BbinonHeHne paboTbl (okaszaHwe ycnyru), NPegycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM PaboThbl
(okasaHuu ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHI/Il0 ﬂOTpe6l/ITeﬂF| UNU UcnonHuTens obssaTtensHo.
2. AcnonHutene He Bnpase Tpe6OBaTb yBenn4veHunsa TBepD,OI7I CMeThI, a FIOTpe6MTeJ'Ib - €€ YMEeHblUEeHUA, B
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TOM 4YuCne B Cryvyae, Koraga B MOMEHT 3aKrioyYeHMs JOroBopa MUCKIoYanacb BO3MOXHOCTb NpeayCcMOTPeTb NOSHbIN
06beM nognexalyux BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx AnNs 3TOrO PacxoAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MPU CYLEeCTBEHHOM BO3pacTaHWuu
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAEMblX WCMOMHUTENEM, a TakkKe OKasblBaeMblX €My
TPETbUMW NUUAMU  YCIYr, KOTOPOE Henb3s 6bino npeaycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe UCNONHMTENb BNpaBe pacTOpPrHyTh A0roBop B cyaebHoOM nopsigke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMOSNHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENBHbIX
yCnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILLIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMHUTENb 00s3aH
CBOEBPEMEHHO npefynpeauTe 06 atom notpebutensa. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMBNN3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMONHEHWs goroBopa. B aTom cnydae ncnonHutens MoXeT
TpeboBaTb OT NoTpebutens ynnaTtbl LEeHbl 3a BbINOMIHEHHYIO paboTy (OKka3aHHyo ycnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlinii noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpnbnunanTenbHOM cMmeTbl, 0653aH MCMONMHUTbL AOrOBOP, COXPaHssa NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpuénNn3NTENbHOM CMETHI.

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTEnNs

1. UcnonHutenb 06493aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
matepuana v CBoMMn CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npegocTaBMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBeYaeT 3a ero HeHaanexailee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHAAIEXALLEro kKadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHutensa onnavveBaetcd noTpebutenem npu 3aknoYeHWM YKa3aHHOro [orosopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B OrOBOpPE O BbINOSIHEHUN paboThl C yCNOBUMEM OKOHYAaTENbHOrO pacyeTta
npu nony4yeHny noTpedbuTenem BbIMONTHEHHON UCMOMHUTENEeM paboTbl, €Criv MHOW NOPSLOK pacyeToB 3a MaTepuan
NCMNONMHUTENS HE NPEeAYCMOTPEH COrnalleHNEM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHve LeHbl NPeLOCTABNEHHONO B KpeaUT MaTepumana
UCMONMHUTENSs He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoguMmble ANA  BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTbI 1 NpoYee AOCTaBMASKTCA K MECTY BbINOMHEHMS paboT NCnonHUTENeM.

KoHcynbTaHTlMn0C: NnpuMeyaHue.
O npvMeHeHWM nonoXeHunm ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AHHOMY C OKa3aHMeM YCyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belbo) noTpebutens

1. Ecnn pabGota BbINOMHAETCA MNOMHOCTBIO WMAM 4acTUYHO M3 MaTepuana (C Bewplo) noTpebuTtens,
NCMONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTtepuarna (BeLum) 1 NpaBUIbHOE ero NCMonb3oBaHMe.

WcnonHutens ob6a3aH:

npegynpeanTtb NoTpebuTens o HempUrogHoOCTU N HegobpoKavyeCTBEHHOCTU NMepefaHHOro notpebuTtenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTeprarna u BO3BpaTuTb €ro OCTaTok.

B cnyvae nomHom nnu 4acTM4HOM yTpaThl (NOBpeXAeHus) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHuten obsidaH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTtepuanom (Bellbl) aHanorM4yHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOTpebutento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepvana (Bewwm), a Takke pacxofpl, MOHECEHHble
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notpeburenem.

2. LleHa yTtpaydeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(Bewum), cyliecTBOBaBLUEW B TOM MECTe, B KOTOPOM TpebosaHmne notpebutens JomkHO B6b1no ObiTb YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCMONTHUTENIO, onpeaensaeTcs B AOroBOpe O BbINOIHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHLUWW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuutens ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu OblTb OBHapyXeHbl npwu
Haanexaluen npuemMke UCNONHUTENeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMPOBaTL NOTpedbuTens 06 obcToaTeNnbCTBax, KOTOPbLIE MOryT
MOBMUATL Ha KA4eCTBO BbINOMHSEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpLUEHUS B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBoeBpeMEeHHO WHGOPMUPOBaTb MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayeCTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyr) Unu NOBMeYb 3a COOON HEBO3MOXHOCTb €€ 3aBepLUEHNsi B CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOoKayeCTBEHHLIN MaTepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUS paboTbl (OKaszaHUs ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMOW paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
MCMOSIHEHNS AOroBopa O BbINOMHEHUN paboTbl (OKkaszaHWUKn ycnyru) U notTpeboBaTb MNOMHOIO BO3MELLEHUST YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsagok u hopMbl onnaThl BeINOHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtenb o06s3aH onnaTUTb OKal3aHHble €My YCNyrn B MOpsiAKe U B CPOKU, KOTOpbIE YCTaHOBMEHbI
JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
nNpuHATMSA noTpebutenem. C cornacusa notpebutens pabota moxeT OblTb ONMayYeHa UM Npu 3aknyYeHn Jorosopa
B MOSTHOM pa3Mepe unuv nyTemM Bbi4ayM aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HanMYHbIX UK 6e3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3aKkOHOOaTeNbCTBOM Poccuinckon ®enepauun.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
NpoM3BOOUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (UCMOMHUTENHA) MyTEM BHECEHUS! HaNWUYHbIX AEHEXHbIX
cpegctB  mpogaBuy  (UcnomnHuTento), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nNnaTtexHOMy  areHTy,
OCYLLECTBMSALWEMY AEATENbHOCTb MO MpUeMy nnatexen uamdecknx nuu, nmbo GaHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), OCYyLLEeCTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM O OaHKax u
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaAHOBMNEHO dedeparnbHbIMM 3aKOHAMU UM MHBIMU HOPMAaTMBHbBIMU
npaesoBbiMn aktamum Poccunckon ®depepaumn. pu atom obsaszatenscTtBa notpedutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHBLIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npogasuy (MCNonHUTento), nMbo B
KpeouTHY0 opraHu3aumio, nMbo NnaTteXXHOMY areHTy, OCYLLEeCTBRSWEMY AEATENbHOCTb MO NpUeMy nnaTexen
dmamyeckux nuy, nNMbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OcCyLlecTBRAILWeMY OesTeNbHOCTb B
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COOTBETCTBUM C 3aKOHOATENLCTBOM O OaHKax 1 6aHKOBCKOM AeATENbHOCTU.
(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

Mocneacteus HapyLwleHuna ycnosvu7| [orosopos 006 okasaHuM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEeN rnasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbIMNOSIHEHWUS OTAENbHLIX BMAOB paboT
noTpebutensam

(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel npas notpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi FOCYAapCTBEHHbIV Haas3op B obnactn 3awutbl npaB noTpebutenen ocylecTenseTcs
YNOJSTHOMOYEHHbIM doejeparibHbIM OpraHoM UCMOMHMTENBHOW BNacTy (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B Nopsiake, yctaHoBrneHHoM [paButensctBoM Poccuinckon denepaumm.

2. ®degepanbHbI rocyAapCTBEHHbIM HaA30p B 0611acTu 3aWwuThl NpaB NoTpeduTenen BkNyaeT B ceds:

1) opraHusaumMio U NpoBedeHMe NPOBEPOK COBMNIOAEHMA U3rOTOBUTENAMU (UCMOMHUTENSAMK, MpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHM3aumMsaMuM  UnNu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHLIMU  NpeanpuHUMaTenamu,
umnoptepamu) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoAHbiMK goroBopamu Poccuiickon ®deaepauun,
HacToAwmMM 3akoHOM, ApyruMu dedeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMAaTWMBHBIMW  MPAaBOBbIMW  aKTamm
Poccuinckon ®depepaunn, perynvpylolwmMn OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTpebutenen (panee -
obsi3aTenbHble TpeboBaHUA), NpeanucaHnin OMKHOCTHBIX NIUL, OpraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
oKpyXatoLlen cpeabl, npegynpexaeHne AencTBuiA, BBOAALWMX noTpebutenen B 3abnyxgeHune, u npegoTepalleHue
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYyHapoOHbIMM
gorosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU M UHBIMU HOPMAaTUBHBLIMW NPAaBOBbLIMU aKTaMu
Poccuinckon ®egepaumu;

3) npyumeHeHWe B nopsake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickon ®efepaunn, mep npeceveHus
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
0 NpekpaLLeHnn HapyLLieHn obasaTtenbHbIX TpeboBaHui, 06 YyCTpaHEHUN BbISIBIIEHHbIX HApyLLEHWIA 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUe HapYyLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNoNHeHMeM  ob6s3aTenbHbiXx  TpeboBaHuW, aHanus u
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEeHUs obs3aTenbHblX TPebOoBaHUM NpW OCYLLECTBIIEHUA WU3rOTOBUTENSMU
(vcnonHuTenamu, Nnpogasuamu, ynOTHOMOYEHHLIMU OPraHM3aumMsaMn Unu ynonHOMOYEHHbIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AesaTenbHOCTY;

5) ctatuctmyeckoe HabniogeHne B obnactn obecneveHus 3awutbl NpaB noTpebutenen, ydet n aHanus
Crny4yaeB NPUYUHEHUSI BPEAA XW3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLIEN Cpede N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIO C NMpUOBpPEeTEHNEM U UCMOMb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHMeM MNOTPeOUTENSAM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTU hefepanbHOro rocyaapCTBEHHOrO Hag3opa

CrpaHuua 25 us 29



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

B obnactu 3awmnTbl NpaB noTpedbutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUM pe3yrnbTaToB AeATeNbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWEHUsAM, CBS3aHHbIM C OCYLLeCTBreHnem ceaeparnbHOro rocyaapCTBeHHOro Haasopa B obnactu
3awmTbl MpaB noTpebutenew, opraHusauven W nNpoBeAeHVWEM MPOBEpPOK MW3roToBuTenewn (McnonHuTenen,
NPOAaBLOB, YMNOMIHOMOYEHHbIX OpraHM3auuMin WnM YNOMHOMOYEHHbIX WHAMBMAYANbHbBIX MNpegnpuHumaTenew,
UMMNOPTEPOR), NPUMEHSIOTCSA NonoxeHus PepepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-93 "O sawuTte
npaB OPUAMYECKUX NWL W MHAMBUAYaNbHbIX NpeanpuHMmartene npu OCYLEeCTBNEHUN TOCYyAapCTBEHHOro
KOHTpoOns (Haa3opa) U MyHULMNanbHOro KOHTpons".

4. [lomMKHOCTHbIE MMUa opraHa rocyAapCTBEHHOr0 HaA30pa B Nopsiake, yCTaHOBNEHHOM 3aKOHOAaTeNnbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sanpawmvBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyfapCTBEHHOW BMacTW, OPraHoOB MECTHOrO camoynpaBreHusi, OOLLeCTBEHHbIX OpraHu3auuin, U3roToBuUTenewn
(vcnonHutenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm WNM - YNONMHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABEeHUN CNyXebHOro yaoCTOBEpPEeHWs M KOMuU npukasa (pacrnopsxeHus)
pykoBoAUTENS (3amMecTMTens pyKoBOAMTENs) OpraHa roCcyAapCTBEHHOrO Haasopa O HasHayeHMn NpOBepKu
nocewlatb TEPPUTOPUIO, 34aHWSA, NMOMELLEHUS U COOPYXKEHWS, UCMOMb3yemble WU3roToBUTENeM (MCMOoNHUTENEeM,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHu3aumer WUnu YnosIHOMOYEHHbIM WMHAVBUAYaNbHbIM MpeanpuHuMaTenem,
MMMOpPTEPOM) NP OCYLLIECTBIEHUN CBOEW AEATENBHOCTU, B LIENAX NPOBEAEHNS MEPONPUSATUIA MO KOHTPONIO;

3) npoBoauTb OTOOpP Npo6 M 0Opa3uLoB TOBapOB, MpedHa3HaYeHHbIX ANS peanusauvMm U peanusyemblix
noTpebutensam, Ana NPoBeAeHWs NX UCCrea0BaHUIA, UCTbITaHWI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMNONHOMOYEHHbIM OpraHv3auusMm  Unm
YNONHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, KMnopTtepam) npeanucaHMs O  MpeKpalieHun
HapyweHun npaB noTpebuTenen, O npekpalleHnn HapyleHun obssatenbHblx TpebosaHun, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpebosBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 00 agMUHUCTPATMBHBIX MpPaBOHapylWeHusx B obnactu 3awuTbl npas
noTpebutenen, paccmarpmeaTth gena o6 ykazaHHbIX adMWHUCTPATMBHBIX MPaBOHapPYyLUEHWAX U MPUHUMATb Mepbl
No NpeaoTBPAaLLEHMIO TaKNX HAapYLLEHWN;

6) HanpaBnATb B YMNOMHOMOYEHHblE OpraHbl MaTepuanbl, CBSi3aHHble C HapylleHUsMU 006HA3aTerbHbIX
TpeboBaHWi, ANs peLueHns BOMpOCOB O BO3OYXAeHUW YrofioBHbIX Aer No Npu3Hakam nNpecTynieHun;

7) obpawaTtbCca B Cy4d C 3asdABNeHUsMM B 3aWwWTy npaB noTpebutenew, 3akoOHHbIX WHTEpPecoB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUSMU O NUKBMAALMW U3rOTOBUTENS (MCMNONHUTENS,
npogasua, ynofHOMOYEHHON OpraHM3aumu, nMmnoprtepa) nnbo o npekpalleHun OeATenbHOCTU UHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa n bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (nosnekwee cMepTb UMM MaccoBble 3aborneBaHus,
OTpaBrneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CygoM K ydacTtuio B dene nubo Bnpase
BCTYNaTb B Aen0 Mo CBOEN UHMUMATUBE UMK MO MHULMATMBE NuL, y4acTBYIOLWMX B Aene, ANs Aayun 3aKioyYeHns no
Aeny B Uenax 3awuTbl npaB notpebuTenen B nopsigke, YCTAaHOBMEHHOM 3akoHodaTenbCcTBoM Poccuiickon
denepaumm.

5.1. Npeanucaxuve, BbidaHHOE MPW OCYLLECTBIIEHMN rOCY4ApPCTBEHHOro Hag3opa B obnacTv 3alwuTel nNpas
noTpebutener, MoxeT ObiTb 06XXanoBaHO B apOUTpaXHbIA Cyd B TeYeHUe Tpex MecsueB CO OHS ero Bblgaun. B
crnyyae npuHATUA 3asBrneHus o6 obxanoBaHWW 3TOr0 NpPeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMOMHEeHNe 3TOro MpeanucaHns NpuOoCTaHaBnMBaeTCA OO0 OHSA BCTYNNEHUS pelleHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH degepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWsi MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depgepaunu, perynupylowmnx OTHOWEHUS B 0ob6nacty 3awmTbl
npaB noTpebutene.

7. l'ocynapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBMEHHbLIM
TEXHWYECKMMN  pernamMeHTaMmu, OCYLEeCTBNAeTCH Takke YMNONMHOMOYEHHbIMUM  dedeparnbHbiMM — opraHamu
MCMONHUTENbHOW BNAacTu B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®epepauny O TEXHUYECKOM
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perynMpoBaHumn.
8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU  OopraHamm

NCMNONMHUTENBHOW BMNAacTu, yka3aHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBAHME U BEAEHUE

OTKPbITOrO ¥ OOLLE[OCTYNHOrO rOCyAapCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npa.

notpeburenen, kayectsa u 6GesonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [paBuTensCcTBoM

Poccuinckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsl 41. O6GS13aHHOCTb M3rOTOBMTENS (MCTOMHUTENS, MpoAdaBua, YNOHOMOYEHHON OpraHuM3auuy Wunm
YNOMHOMOYEHHOIO UHAUBWUAYANbHOMO NPEeAnpUHMMAaTEns, uMnopTepa) No NpPeaoCTaBNeHNo UHopMaLuum opraHy
rocyqapCTBEHHOIO Haa3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenb (McnonHWTENb, NpoAaBel, YNOMHOMOYEHHass opraHusaumsa Wnm  YNnosIHOMOYEHHbIN
WHAMBMAOYaNbHBIA MNpeanpuHMMaTens, UMnopTep) no TpeboBaHM oOpraHa rocy4apCTBEHHOrOo Hag3opa, €ero
OOJPKHOCTHBIX nuL, 06493aH NpefoCTaBUTb B YCTAHOBIEHHbIN UMW CPOK JOCTOBEPHbLIE CBEAEHUS, JOKYMEHTALMIO,
0OBSACHEHNST B MUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYdapCTBEHHOrO Hag3opa W ero  AO/MKHOCTHBIMW - fMuamu  MOSIHOMOYMKW,  YCTAHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMoNHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BracT CyObekToB
Poccuinckon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENbHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTBYOLLEro cybbekta Poccumnckon
denepaumn OCyLLECTBNAET MEpOnpusTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe MnpaB noTpebuTenein, YCTAHOBIEHHbIX 3aKOHaMW U WMHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebuTenen, YCTAHOBMEHHbIX 3aKOHAMU U WHBIMW HOPMATMBHBIMWA MPAaBOBbLIMM
aktamu Poccuiickon depepauun, npopasel, (MCNOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs opraHu3auus Unu
YNOSNTHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHMMaTtenb, UMNoOpTep) HeceT aaMWHUCTPATUBHYHO, YrONOBHY WNK
rpaxxgaHcKo-NpaBoBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepavumu.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmtbl NpaB notpebutenen Ha TeppuTOpPUM MyHUUMNANbHOrO OBpas3oBaHMs OpraHbl MECTHOrO
camoynpaBreHus Brnpase:

paccmaTtpumBaTh Xanobbl noTpebutenen, KOHCYNbTUPOBATbL NX MO BONpOCaM 3alluThbl NpaB noTpebutenen;

obpawaTtbes B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbisBNEHUM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeEHaanexallero KayectBa, a Takke
onacHbIX A KWU3HW, 300POBbS, UMYLLECTBa NOTPEOUTENEN 1 OKpyXatole cpeabl HesameanuTernbHO M3BeLLaThb
06 aToM dbeneparnbHble OpraHbl MCMOMHUTENbHOW BMacTh, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM MU
Ge3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpuvem xano6 noTpebuTeneir MOXEeT OCYLECTBNATbLCS Yepe3  MHOrodyHKUMOHarbHbIE  LIEHTPbI

CrpaHuua 27 us 29



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)

"O 3awuTe npaB notpebutenen"”

(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHBLIX YCIYT.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatb4a 45. [NpaBa 06LecTBeHHbIX 00beaMHEHN NoTpebuTtenen (Mx accoumauun, cCo30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONBHOM OCHOBE B OOLWECTBEHHble OObeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBMAT CBOK AeATeNbHOCTb B COOTBETCTBUMM C
yCcTaBamu yka3aHHbIX 00beanHeHUN (Mx accoumaLmin, co30B) U 3akoHogaTenscTBoM Poccuiickon ®egepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHuI K ToBapam (pabotam, ycnyram), a Takke NpoOeKToB
3aKOHOB U WHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHOLWEHNss B obnactu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBfneHHOW npogasBuamu (M3rotToBUTENSMM,
NCMNOMHUTENSIMW) MHAOPMAaLIMK O HUX;

OCyLLEeCTBMATb OBLLECTBEHHBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpeduTenew u HanpaBnATb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO CaMoynpaBnieHus MHGopMaumio O akTax HapyleHWd npas
notpebutenen Ons NpoBeAEHUA MPOBEPKM ITUX (DAKTOB M MPUHATUS B Cryvyae WX MNOATBEPXKAEHUA Mep Mo
NpecevYeHnio HapyLleHin npaB MnoTpeduTenen B npeAenax MOSIHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenen B cBa3n ¢ obpaieHnamm notpedbutenen. MNpu
OCyLLEeCTBNEHUN OBLLECTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accounaumm, Coro3bl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuMm unm
YNONMHOMOYEHHbIX  WMHAMBWAYamNbHbIX  NpeanpuHUMarenen, MMNopTepoB)  NpeAcTaBfneHne  OJOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX Mo TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOpMaLMio O npasax noTpebuTtenert n 0 HEOOXOAMMbIX OEWCTBUSIX MO 3aliUTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdpopmaumio, kotopas OyaeTr cnocobCTBOBATb peanusauun MpaB U 3aKOHHbIX MHTEPECOB MNOTpebuTenen.
Mybnvkyemble OOLECTBEHHBIMU OOBbEAMHEHUAMM NOTpebuTenen (Mx accoumaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCMNEeAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He ABMAKTCA peknaMmon;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUM Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaAHOBIEHWIO MPOM3BOACTBA M peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeabsABnsseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHNYECKOM perynupoBaHunm oba3aTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHWUTENbHOM Bnactu marepuanbsl O
NpMBNEYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO U peanusauuio ToBapoB (BbIMOMHEHME
paboT, OkasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbSABNSAEMbIM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylalwmux npaesa notpebutenemn, yCTaHOBMEHHbIE 3aKOHAMW U MHBIMW HOPMAaTMBHLIMU MPAaBOBbLIMU aKTaMM
Poccuinckon degepaumu;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMy NPUHECTU NMPOTECTbI O MPU3HAHUN HEAENCTBUTENbHLIMU
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYallmMx 3akoHamM U WHbIM
perynupyroLumM OTHOLLIEHMSI B 00nacTu 3awmThl NpaB noTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccumnckon
depepauymuy;

obpawaTeCa B CyAbl C 3asdBMEeHWAMM B 3alWUTy NpaB noTpebuTenen n 3aKOHHbIX UHTEPEeCOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoM [rOCyAapCTBEHHOrO Hag3opa B (OPMUPOBAHUM  OTKPbLITBIX WU
06LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
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93-93)
Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeneHHoro Kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOIO Hag3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLecTBEHHble OObeanHEHUS
notpebutenen (ux accoumauuu, CO3bl) BrpaBe NPegbsBATb WUCKM B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbIX
OEWCTBUA M3roToBuTens (UCMomHMTENsl, npoaBua, YMOSIHOMOYEHHOW OpraHu3auMn WM YnosTHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHUM HeONpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obssbiBaeT npaBoOHApPYLUUTENS AOBECTU B YCTAHOBIEHHbLIN CyOooOM
CPOK Yepes cpeacTBa MaccoBOn MHOPMALIMM UMK MHBIM CNOCOBOM A0 cBeAeHus NoTpebuTtenen pewweHne cyaa.

BcTynuBluee B 3aKOHHYK Cumy pelleHue cyaa O NpusHaHuM [OeWCTBUMA M3roToBUTENs (MCNONHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WnM  YNOSIHOMOYEHHOro UWHAMBMAOYaNbHOro nNpeanpuHMMaTens,
nmnopTepa) NpoTUBOMPaBHLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatenbHO Ans cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUE  HaCTynrneHus
rpaXx4aHCKO-NPaBOBbIX MOCMNEACTBUA OEWCTBUA  M3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOM
opraHu3aumMm Unm yYnosTHOMOYEHHOIO WHAUBMAYANbHOrO NpeanpuHMMaTens, uMMnoprepa), B 4acTu BOMPOCOB,
UMENM NN MeCTO Takme [OEeNCTBMS U COBEpLUEHbl MW OHWM W3roToBUTENEM (MCMONMHWUTENEM, MpOoAaBLIOM,
YNOJTHOMOYEHHOW OpraHmn3auueit Unm yrnorHOMOYEHHbIM MHOUBMAYANbHLIM NpeanpuHMMaTenem, MMNopTeEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTpebUTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOro CaMoyrnpaBfieHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpeburenen, cyg MpUHUMAaET peleHMe O BO3MeLLeHUM obLecTBeHHOMY oObeauHeHuo noTpebutenen (Mx
accouvauum, Cor3y), opraHaMm MEeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HMKLLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C PAacCMOTPEeHMeM Aena HeobGXOAUMbIX pacxodos, B
TOM 4YuCrie pacxOdoB Ha NPoBedeHMEe HE3aBMCUMOM 9KCMEPTU3bl B Cyvae BbIIBNEHWS B pe3ynbTaTe NnpoBeaeHus
TakoMn 3KCNepTusbl HapyLleHns obssaTenbHbiX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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